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vision,Mission And CorporAtevAlues

vision

“Be the lead ICT agency to enable public sector delivery”

Mission

“To render an elidient and value-added ICT service to the public sector in a secure, cost-el‘ébtive and integrated manner,
contributing to citizen convenience’”

CorporAtevAlues

In seeking to promote good governance and a code of conduct, STA has developed and promotesthe following values:

.. Service excellence - We shall strive to attain internationally recognised standards of service quality and maintain
continuousimprovement in service delivery;

.. Innovation - We shall pursue innovation by demonstrating thought leadership and proactive behaviour on the use
of information and communication technology to enhance public service delivery;

.. Transparency - We shall always ensure transparency in everything we do to build trust and conldknce with all our
stakeholders;
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MANndAt e

The Sate Information Technology Agency SOC Limited (STA) was established in 1999 to consolidate and coordinate the
South African government’s information technology (IT) resources to achieve cost savings through economies of scale,
increased delivery capabilities and enhanced interoperability of systems. STA is committed to leveraging IT as a strategic
resource for government, managing the IT procurement and delivery process to ensure that government receives value
for money, and using ITto support the delivery of e-government servicesto all citizens.

STAisgoverned by the STA Act No 88 of 1998, asamended by the STA Act No 38 of 2002. Section 6 of this Act statesthe
objectives of the agency asfollows:

.. To improve service delivery through the provision of information technology, information systems and related
services,in amaintained information system security environment, to government departmentsand public bodies,
and

.. To promote the elidiency of government departments and public entities through the use of information
technology.

Furthermore, the Act separates STA'sservicesinto mandatory services (servicesthat STA must provide) and non-mandatory
services (services that STA may provide). STA remains committed in all its activities to adhere to government’s‘IT House
of Values, which seeksto leverage economies of scale, enhance interoperability of government systems security, eliminate
duplication and enhance black economic empowerment (BED.
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foreword bytHeMinister

HE N o[EHET]
Minigter for Public Serviceand
Adminigtration

The National Development Plan (NDP) is government’s blueprint for the future and its vision for development. Through
the NDPR the government is committed to the eradication of poverty through multiple high-level policy and strategic
interventions. These interventionsinclude and rely on the broad category of information and communicationstechnology
(ICT) asa meaningful contributor to economic growth and social development. In essence, ICT is positioned as a catalyst
for opportunity and growth.

ICTisan enabler of change. Through ICT, new things are possible. Ultimately ICT will reinvent the government, community
interaction and service delivery. But the role of ICT as an enabling tool to improve service delivery and the modernisation
of the state isbut one side of the coin.

On the other side, while ICT isan enabling tool, it isalso an industry. ICT as an industry explores opportunities of investing
in ICTto promote growth, employment and prosperity. Here, the developmental state ispremised on arethink of how we,
asacountry, engage among the diletent sectors.

When STAs turnaround was envisaged by the government, it was not only based on the thinking that change is needed
in 9TA, but it wasto recon@re the discourse and the engagement among STA, government departments, industry and
the small, medium and micro enterprise (SVIMBE) sector.

\AMilA An +HhhA AvfAana HhhAa OTA HiivmnAarvAailAA AlnnAaArad A AnAAlL A A AnArAtiAnAl AlAarmaAanta anithin A AvAaAniAaAt Al A AW
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The result hasbeen an unhealthy disjuncture between a multibillion rand industry, muscling in on SMEterrain in a [ght
for pro[t)and SVIME sector that is too underdeveloped and, therefore, too weak to withstand the muscle from the ICT
industry. Unfortunately we have had public sector players consuming each other, failing to see the wood for the treesand
becoming pawnsin an industry @ht for ICT market hegemony.

In STAshistory,nowhere hasthe organisation received such pull from itssister departments, which ironically are responsible
for attaining the ICT vision for the country.

From a shareholder perspective, thistransformation story has highlighted a clear theme that there needsto be important
policy shiftsto right the unhealthy imbalances emerging in thisimportant sector.

Whilst industry approaches transformation as a choice, as a shareholder and as government, creating level playing [&lds,
opening access and breaking down barriers are our mandates.

As government, which is a vehicle for development, we must reassess our form of engagement with and among each
other, asour mandate and directive are not only clear, but are shared by all in the public sector.

STA, as an organ of state, is bruised, inherently because its commercial side is consistently becoming contested terrain
in the [ght for the spoils of the ICT pie. And, because the ICT sector is playing at being a collection of deep-seated
contradictionsin the push and pull of organsof state, it remains our duty to provide the leadership for transformation and
ICT development in the country.

The contested space outlined here, however, should be no excuse for failure or inel“diency. A failure to change the
pervasive ICT culture that is being endorsed would be the creation of a perpetual cycle of inel“diency in the government.

Acasein point isthe Integrated Fnancial Management System (IRVIS) project, which isajoint initiative between National
Treasury (NT), the Department of Public Service and Administration (DPSA) and STA, to modernise and integrate the
transverse ‘back o[ {de information technology systemsin the public service.

Thischange hasbeen complex, asit requires multifaceted collaboration and afast pace. STAs vision hasbeen on bespoke
solutions for quick implementation, rather than on olisthe-shelf products. This has been a source of tension between
industry and the government. It is an area that requires serious intervention, so that government work is not dictated by
the private sector, but rather by the need for development for the country.

Within the government, in replacing fragmented [nbncial, supply chain, human resource management and business
intelligence systems, product development has been marred by challenges of programme governance and intersectoral
collaboration.

D ivitlhAavimava INTiAaAlivrAanthinat AAaAanhs Aantvan Al AA 1A Hh A Aviavall AAviAlAanmmaAant AlAannina framAannravl, AanA At ArAaA TlhhA A AIA
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In the public sector, we do not have the luxury to renege on our collective mandate to the country. For the private sector,
transformation might be a choice, but for the government, it isthe mandate.

Members of the current STA Board have considerable private sector backgrounds, but have been appointed as servants
of democracy. The NDP conlitths that a better life for all our citizens is possible only if the government partners with
businesses and civil society, and through the innovative and harnessed energies of our communities.

We are facing the complexities and increasing pressures of governance as a result of global economic and [&tal crises. A
caring and developmental state is about more than improved systems and processes. It speaks to state administration at
all levels, including the need for public servants who are elektive, el“dient, professional and capable.

This new STA leadership is charged with the important responsibility of leading STA in the professionalisation of ICT in
the government. Our work isto create a public service that has organisational and service delivery systems, management
systemsand practices. Our behaviourin the public service must be consistent with policy programmesand the Constitution.

Iwishto extend mydeepest gratitude to the STABoard foritscommitment and contributionin thisimportant transformation
project. My thanks go, too, to STAs Chief Executive OlZder, the executive management team and employeesof STAfor the
legacy that they are creating for South Africans.

— =

Ms Lindiwe Sisulu
Minister for Public Service and Administration
Republic of South Africa
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CHAIr per son’s st At eMent

M ElAl
Chairperson, STA Board of
Directors

STA operates in a multibillion rand ICT industry that is central to economic and social development in the country. This
reality is framed by the philosophy that collaborative relationships must be established between the industry and the
government to ensure that the contributionsto development from this sector are realised.

Inthe latest World Economic Forum (WHEF) Global Information Technology Report,in which the networked readinessindex’
was central, the South African ICT sector moved up two notchesto 70. However, anumber of factors still weighed on the
industry’s ability to accelerate growth.

The strategic relevance of STA to the developmental agenda of the country can, therefore, not be overstated, and the need
is crucial for the organisation to implement unusual initiativesto ensure that its clientstangibly experience improvement
in value add from the organisation.

Despite the challenges, the organisation has, over the years, displayed a track record of reliability in its service o@ings,
which has ensured unbroken stability in itsservice ol&ling to the government. Some of the information systems provided
and maintained by STA include Persal, which pays public servant salaries; BAS which pays public service bills, and Logis,
which manages government assets. Currently these systems are part of the modernisation of all government systems
through the IRVIS To date, the IRVIShas enabled 38 new services.

VAMntlamr iHm A i mmamamind b ama ACIC (b mrmamt Ad | B lmvarind i ambi ARt imm) far Avimaimal amA mmim Avimaimal sl mdAd
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wAsp

STA haspackaged the wireless application service provider (WASP) platform asaservice to government departmentswith
the corresponding architecture models. The WASP project is the establishment of a wireless applications service provider
platform that enables the important communication link to mobile devices, to which phones more than 70% of South
Africans have access.

The STAWASPcapability provides sms-notiliehtion and sms-query-and-response functionality to departmental mainframe
applicationsto send notil&htionsto system end-users. An example isthe Department of Home Alrs (DHA) application
that can track the status of a citizen’s application and notify him or her about developments involving the government
service requested. Thisisknown asthe “track and trace system.

Mo bil e Citizen (Mo bizen)

On the back of the WASP service, STA launched Mobizen, which is a citizen-centric mobile application platform designed
to interact securely with the government’s backend systems to enable citizens to access information and services from
anywhere and at anytime. Government departments and other state organs ol’eling services are now able to integrate
their systems with Mobizen to ensure that they reach awider audience of mobile phone users.

working sMArtlyto sAvegovernMent Money

The economic landscape has made prudence the buzzword in utilising resources and STA is driving ICT cost saving for
government. Contracts with IBVI and Microsoft are but some of the latest deals STA has secured on behalf of the South
African government to attain cost-el‘ektive preferential rates. In 2012/13, STA recorded savings of R263 million through
preferential agreements negotiated with suppliers. The largest contributor of this was in the area of software licences.
Furthermore, these savings have been passed on back to clients either through the savings on approved budgets or
through lower priced services quoted to our clientsdue to competitive bidding.

tAking Abold steptowArds Addressing CHAIl enges

In spite of service delivery gains, STA [hbisitself at a historical point where feedback from customers, stakeholdersand stal ]
indicates negative sentiment towardsthe organisation. Perception surveysindicate a stakeholder perception index of 43%
and a customer satisfaction index of 35%.

A~ A~ . PR e P N P -



STATE INFORMATION TECHNOLOGY AGENCY SOCLTD

SITA | Annual Report | 2012/2013

Thediagnosis

In its [¥dt three months, the new Board diagnosed the challenges facing the organisation and engaged extensively with
internal and external stakeholders. It then developed a rapid response plan of action to correct some key problematic
areas.

Taking the opportunity to correct and arrest the state of aldlrs, the Board involved the entire organisation in a campaign
called Operation Syashesha. This six-month initiative aimed to fast track key organisational initiatives and address other
key issues deemed urgent by the Board to addressinstitutional capabilities, service delivery and responsivenessto clients.

We have opened up linesof communication forimproved relationshipsand to create acommon understanding and vision
from stakeholders, so that we move towardsthe Minister’svision of a“Transformed professional public service to empower
the nation.

Aspart of Syashesha, STA is developing internaly into an environment that fosters professionals who are committed to
providing high-quality service to the country. A new policy environment istaking shape in the organisation.

Furthermore, STA has made strides and has recorded successes in implementing, anong others, e['&btive e-government
solutionsthat are crucial to government modernisation. We also have a vested interest in ensuring that healthy corporate
relationships among ICT sector partnerstrandate into improved service delivery for the government.

The STA Board acknowledges the support and guidance given by the Hon Minister LN Ssulu, which made our task easier
in avery challenging environment.

The Board thanks STA management and stal"fbr their dedication and commitment to ensuring that STA navigatestowards
abrighter path.

STAs ICT institutional knowledge, experience and importance to the government remain intact and create a [#h
foundation aswe move into the future.

Mr Jerry Vilakazi
STA Board Chairperson
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boArd of direCtors At 31 MAr CH2013
INITIAL AND SURNAME POSITION [TERV [@UALIFICATIONS
Mr JVilakazi Chairperson 21 November 2012- | BA
20 November 2015 MA
MBA
Ms FC Potgieter-Gqubule | Deputy Chairperson 17 March 2010 - MA (Public and Development
Acting Chairperson 16 March 2013 Management)
19 August 2011 -
20 November 2012
Ms SVBvuma Non-executive Board 17 March 2010 - Diplomain Project Management
member 16 March 2013 MS (Qlinical Psychology)
Mr BKMosgley-Lefatola Bxecutive Board member | 10 January 2011 - BA (African Political Sudies and
9 January 2014 Industrial Sociology)
BA Hons (Industrial Sociology)
Mr KDlamini Alternate Board member | 21 November 2012- | BA Hons(Social Science)
20 November 2015 MA (Philosophy)
Mr PRKgame Non-executive Board 17 March 2010 - BCom
member 16 March 2013
MrWSMabena Non-executive Board 17 March 2010 - Political Science Diploma
member 16 March 2013 Management Advanced
Programme
Adv BM Matlejoane Alternate Board member | 21 November 2012- | BProc
20 November 2015 LLB
Ms KMdlulwa Non-executive Board 17 March 2010 - Bluris
member 16 March 2013 LB
Ms NM Mhlakaza Non-executive Board 17 March 2010 - National Diplomain HR
member 16 March 2013 Management
Blech (HRManagement)
Mr SMngomezulu Non-executive Board 21 November 2012 - Bcom (Accounting)
member 20 November 2015
MBL
Dr A Mokgokong Alternate member 21 November 2012 - B
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INITIAL AND SURNAME POSITION [TERV [@UALIFICATIONS
Ms KRMthimunye Non-executive Board 1 May 2010—30 April | BCompt (Hons)
member 2013 Higher Diplomain Tax Law
Chartered Accountant (SA)
Mr ZNomvete Alternate Board member | 21 November 2012- | MAP
20 November 2015 Diplomain Aeronautical
Engineering
Qualil’el [idht engineer
Ms N Ntsinde Non-executive Board 1 May 2010 - Certil'chte in Treasury (Rsk
member 16 March 2013 Management)
BProc
MBA
Ms BM Malongete Alternate Board Member | 17 March 2010 - National Diplomain Food Science
16 March 2013 BProc
MS: (Fnancial Law)
Mr DC Niddrie Alternate Board Member | 17 March 2010 - Policy Development and
16 March 2013 Management Course
BEd (Cum Laude)
Mastersin Education (in progress)
Mr GRllay Non-executive Board 1 May 2010 - Non Graduate Higher Education
member 30 April 2013 Diploma
BH
Diplomain Specialised Education
Company Secretary
MsTZide Company Secretary 1 April 2011/ BProc

term ended 2013
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CHief exeCutiveoffiCer’sreport

Mo E EN G (]
COhief Brecutive OLder

perfor MAnCeoverview:ACAsefor tHefuture

The question on many minds is whether the STA turnaround has transformed the organisation into an ICT vehicle for the
future. | am reminded of the Emily Dickinson quote:“Dying isawild night and a new road’ During itsturnaround journey,
STA hastaken the road lesstravelled. The journey hasyielded fruitsit but also brought collisons with mountains.

It has taken the organisation down the uneasy road of truth, from which it openly and frankly shared with the public
challenges and concerns, in termsof itsbusiness operations and itsimpact for the government. We chose to confront the
reality that there needed to be aradical shift to improve STA operations, validate its integrity and conlih its relevance in
the public sector.

sitAserviCedelivery | AndsCApe

Within the knowledge economy, the government’s drive towards economic prosperity, sustained sovereignty and social
wellbeing isdependent on the conmbntiality, integrity and availability of information and the underlying ICTinfrastructure.
The security of software systems, computers, data-processing centres and telecommunications networks is crucial to
protect valuable assets.
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Furthermore, STA providesand maintains Fersal, BASand Logis. Currently these systemsare part of the modernisation of all
government systemsthrough the IRVIS During this [nbncial year, the inventory management, supply chain management
(procurement management) and businessintelligence vulindlela replacement modules were completed.

In addition, the business solution delfltion for asset management and procurement management implementation at
DoD was completed timeoudly.

As part of the IPVIS rollout, data has been migrated to 38 departments and 22 companies have been certiliell as STA
implementation partnersto assist STA with the national rollout.

The machinery of the South Africagovernment ispowered by acomplex and diverse arrangement of processes, structures,
information systems and related technologies geared to improve service delivery and convenience to citizens, whilst
enhancing public sector el“diency and accountability.

As part of the proactive drive to become a lead ICT agency, STA recently launched a large-scale initiative to establish
an integrated catalogue of all public services and information systems across national and provincial government
departments. Currently, government renders almost 2 000 services to the public, with just over 700 services delivered by
national departments.

STA is South Africas public sector answer to the shift from traditional, paper-based and cumbersome ways of doing
businessto integrated and smart solutions.

Aspart of itslegacy, STAhasconnected to 7018 service centreson itsnew generation network,in linewith the government’s
2020 vision of 100% connectivity and a public service driven by aconnected government. Going forward, STA will pursue
a strategic drive anchored by school connectivity, accessibility of social support grants, clinic and hospital connectivity
through mobile/electronic health service and Home Al&rs connectivity. This will improve population information for
government planning and ensure ease of accessto service for citizens.

The digital age has also transformed expectations of citizens to interact on platforms of enhanced communication,
el“diency, convenience, participation and accessibility through e-government. In the [inbncial year, STA developed a
platform for its vision for the future and successfully automated 29 e-services through the automation of paper-based
forms.

Through the e-services platform, STA designed smart forms so that citizens could complete electronic forms online
through various devices, thus advancing the ‘Anywhere-anytime-anyplace device’ concept. The smart forms will be routed
to departments for processing and a receipt notiliéhtion will be sent to the applicant by whichever option he or she
chooses. The formswill be available through the online government e-service portal. Currently, the STA e-services engine
isableto send smsesto citizens.
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.. Edisclosure system, which allows senior management of the public service to declare electronically their business
interests, isready to be rolled out for government consumption. The system will be linked to systems such as CIPRO,
the Deeds Ol“de, Enatis and the IRMMS procurement adjudication committee, which will make it proactive rather
than punitive (picking up irregularities after the fact).

.. Enterprise content management (ECM) - a dynamic solution architecture for the government. This transversal
system seeks to address more directly the root causes of some of the [inbiings by the Auditor-General that link key
government weaknesses to poor document management and alack of accountability.

driving An innovAted governMent for tHefuture

To support the vision that STA hasfor the future, the organisation hasinvested in an innovation centre that isgrounded in:
.. ICT research services;

.. Technology innovation, including the technology laboratory, and

.. Software innovation, including the STA software development workbench.

In collaboration with partnersin the government and industry, the innovation centre develops proof-of-concept solutions
using innovative technologies to improve the service delivery of the state. It uses messaging hubsto integrate data sets
from diletent departments, master data management techniques to link data sets with each other, particularly citizens
data; FOSSsoftware wherever possible to develop cost-elgttive solutions and improve turnaround time; cloud computing
technologies in the hosting environment to realise economies of scale, and telecommunication technologies to deliver
servicesto citizens, particularly mobile technologies.

working sMArtlyto sAve

The economic landscape has made prudence the buzzword in utilising resources. And STA has worked to drive ICT cost
saving for government. In 2012/13, STA recorded savingsof R263 million through preferential agreementsnegotiated with
suppliers. The largest contributor of thiswas in the area software licences. Furthermore, these savings have been passed
on back to clients either through the savings on approved budgets or through lower priced services quoted to our client
due to competitive bidding.

STA established four strategic partnerships to enhance its value add and oing to the government. The partnerships
were concluded with Software AG, Sratum, Alfresco and Microsoft. Contracts with IBM and Microsoft are but some of the

—
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The areas being assessed for its capability and maturity are con(glired around STAs people, services, acquisitions and
software development. The project is phased and we are currently working towards CMMI capability level 2. The scope
for the SCAMP and the CMMI capability level 2 measurement baseline has been established and the external SCAMP A
assessment will begin in June 2013.

In STA‘sturnaround journey, progress hasbeen made by redellng business strategies, models, and internal policies, and
by renewed engagement with clients. The rationale was to align the business processes with the needs of customers, to
improve customer focus and service.

It was essential to take all employeesalong on the journey of change.

Given the turmoil and instability of turnaround and itsimpact on individuals and the corporate morale of the organisation,
performance dropped. Extrademand and load were placed on stal“dnd, whilst meaningful engagement and turnaround
support were evident, the organisation should have fared better.

An improvement plan has been developed to close the gaps, and all elalts will be geared to establishing STA as a high-
performance organisation and employer of choice.

The past 28 months hasbeen characterised by consistent executive leadership with common purpose and commitment,
leading STA into anew future.

We remain committed to Minister Ssulu’s vision of a“Transformed professional public service - empowering the nation.

Through the creation of a new policy environment, STA is developing into an organisation that fosters professionals in
service to the country and that celebratesthe development of the professional.

ConClusion

Thisturnaround is not arace to the [ilsh line - it is ajourney to sustainability.
The organisation has broken new ground in itswork and is becoming customer-centred and service-orientated.

Given the complexitiesof organisational renewal, all credit must go to STAemployeesfor their service delivery contributions
during adilidult time.

Our thanks go to the Ministry of Public Service and Administration for its support, guidance and commitment to STAs
future.
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exeCutive Co MMit t ee At 31 MAr CH2013
INITIAL AND SURNAME POSITION TERM QUALIFICATIONS
Mr BK MESI T[T | Chief Executive Olfder 10 January 2011 - BA (African Political Sudies and
9 January 2014 Industrial Sociology)
BA Hons (Industrial Sociology)
Mr RAlli Acting Executive: Internal | Acting: 1 September Chartered Accountant (SA)
Audit 2009 - 31 January 2011 | o i Internal Auditor (CIA)
IT Infrastructure Library (ITIL)
Chief Audit Bxecutive 1 February 2011 - Foundation
31 January 2014
Ms KpS NI&lEal $ i Chief Operations Ol’der | 1 November 2010 BA (Political Science)
BA Hons (Development Sudies
and Labour Relations)
MBA (with merit)
Mst L ML Bxecutive: Supply Chain 1 March 2011 - BCom
Management 28 February 2014 BCom (Hons)
MA (Business Leadership)
Mr JCM sl =] Chief Anancial Olider 1 duly 2011 - B (Accounting)
30 lune 2014 CertiC8H Fublic Accountant
(CA)
Ms M MEsLiE] Bxecutive: ICT Service 1 November 2011 - B
Delivery 31 October 2014 MBL
Mr BD Mus[Zdana Bxecutive: Corporate 1 February 2011 - Bluris
Services 31 January 2014 LLB(in progress)
Mr Nt ulf&hadar Bxecutive: Solutions, 1 April 2011 - BSc Computer Satistics
Norms and Sandards 31 March 2014 MS: Information Management
Yystems
Mst Candi Zid[E] Bxecutive: Company 1 April 2011/ BProc
Secretary term ended 2013
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HuMAn CApit Al MAnAgeMent

The[nhncial year 2012/ 13 wasthe most challenging year in the existence of the organisation. Human Capital Management,
being at the forefront of the implementation of the organisation’sturnaround, adapted to the challengesthat accompany
organisational restructuring, even though placement was a major challenge.

During the year, STA was certiiéhted as one of the best employersin the ‘Best employer survey’, improving its score of the
previous year. It also participated in the ‘Best company to work for’ survey.

orgAnisAtionAl tr AnsforMAtion And eestAtus

Organisationa development is the pillar to transform STA into a high-performance organisation (HPO) and an employer
of choice (EOC).

Recently completed HPO and EOC climate surveys shed light on some important aspects in the organisation. Notably,
STAzenswant to be involved in decision-making in the organisation and want to be informed so that they can be partners
in change.

Interestingly, most STAzens who responded are hopeful about the change that is currently underway and believe that
change wasinevitable and essential.

A comprehensive, integrated change strategy was developed and is being implemented throughout the organisation
following extensive consultations with employees and interest groups.

The organisational architecture (OA) project presented the organisation with an opportunity to drastically transform its
demographics. Srides have been made in thisarea after a delay in making appointments.

The total number of employees (permanent and [3&d-term contractors) at the end of the [nbncial year was 2 740,
excluding labour broker contractors - LBC(165) and learners (130). Of the 2 740 employees, 2 294 (83,72%) were permanent
employees and 446 (16,27%) were [xéd-term contractors.

STA has responded to the labour broker policy discourse by gradually phasing out the use of labour broker employeesin
its operations. The 165 contract employees, mainly from non-designated groups (65%), were oleled [xéd-term contracts
starting from the beginning of the [Abncial year. A skills transfer agreement was entered into with these employees to
ensure that STA retainsthe skillswhen their termsend.

In line with its transformation agenda, the organisation still strivesto attract designated groups and female employees to
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Race Gender Disability

The organisation achieved some employment equity success, with in the race and gender areas, but appointment of
people with disabilitiesremains achallenge. Srategieshave been put in place to target those with disabilitiesand females.

tAlent MAnAgeMent

YouTh developmenT

Youth development remained the focus of talent development in the organisation, with programmesintroduced that are
more directed and focused on the skillsrequired (st by the organisation and by the country. These skillsinclude business
analysis, system development and support. Theory isdelivered by tertiary institutions, whilst STA providespractical training.

In addition to internship programmes, the organisation olets systems support learnerships (MCSEand MCSA) programmes
in collaboration with anumber of government departments. The magjor aim isto equip the youth for employment through
usable IT kills.

eMployeewel | ness
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CorporAtegovernAnCe

introduCtion

The STA Board regards corporate governance as an essential tool that formsthe basis of an organisation that isgoverned
eEbtiver and within the prescripts of relevant legisiative and regulatory frameworks. STA ensuresthat its processes and
practices are regularly reviewed to ensure compliance with legal provisions, that funds are used in an economic, elidient
and el’ektive manner, and that good corporate governance practices are applied. The focus during the year under review
wason implementing the organisation’s overhauled strategies, models and policies.

On 7 September 2012, a Presidential Proclamation (Government Gazette no 35649) was published, tasking the SU to
investigate the al‘Alrs of STA from 7 October 2003 to the date of the Proclamation, and, where necessary, beyond. The
Board viewed this process as amechanism to further strengthen the turnaround el‘akts and root out corruption, ensuring
the ingtitutional integrity of STA.

The Proclamation made specil'elreference to the Board of STA as the accounting authority of the Agency and its scope
included the Board’s term of olide. The Board submitted a request to Cabinet, through the Minister of Public Service and
Administration, to be granted leave of absence during the investigation. The investigation would then proceed speedily
and without any perceived interference.

To ensure that there wasno deency in ingtitutional governance, the Minister of Public Service and Administration, after
consultation with Cabinet, [liéd Board vacancies and appointed a chairperson, arepresentative from NTand four alternate
members.

sHAreHol ding

The government of the Republic of South Africa is the sole shareholder of STA and the shareholder representative is the
Minister of Public Service and Administration. A shareholder performance compact is concluded annually between STA
and its shareholder that detailsthe agreed key performance objectives and indicators for the organisation.

| egisl Ativefr AMewor k

STAs legidlative foundation isthe STA Act, 1998 (Act No 88 of 1998) as amended, the Companies Act, 2008 (Act No 71 of
2008) and Regulations, the PAVIA, 1999 (Act No 1 of 1999) (PFMA) and National Treasury Regulations published in terms



Until the Board took leave of absence on 28 November 2012, it comprised 11 non-executive directors, two alternate
directors and the Chief Executive Ol der serving as an executive director, ex o["dio. The Chief Executive Older remained
in the position, but took leave of absence as an executive Board member. The directors appointed on 21 November 2012
were responsible for the governance and control of the Agency.
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roleAnd funCtion of t HeboArd

The Board isthe accounting authority of STAin termsof the PAVIA.With the STA Act and the memorandum of incorporation
(Mol), the Board charter sets out clear direction on the roles and responsibilities of the Board, and composition of and
requirements for Board meetings. These responsibilitiesinclude:

.. Formulation and adoption of the strategic plan and an accompanying annual performance plan;

.. Determination of the company’sstrategies, policiesand processes, including risk management and internal controls;
.. Ensuring the integrity of risk management and internal controls;

.. Oversight of the monitoring and management of T risk;

.. Monitoring and approving the Agency’s performance report;

.. Orientation, induction, education and evaluation of directors, and

.. Management of the adlrs of the Agency in accordance with the Mol, the Act and all relevant legidation and
regulations.

Bxecutive management and the Board work closely together in determining STA's strategic approach. A review is
underway of the current delegation authority to formalise the delegation of authority to the Chief Executive Olider
for the implementation of strategy and the ongoing management of the organisation. The directors are apprised of
implementation progressthrough reporting at Board meetings and regular communicationswith executive management
through the CEQ.

reMuner Ation of tHeboArd

Non-executive directors and Board committee members who are not employed by the government receive afee for their
contributions to the Board and Board committees on which they serve. Fees are determined by the shareholder. Refer to
Annexure A for further disclosure on remuneration.

boArd Co MMit t ees

NMiivima A vrAamar tmAAr vAvnAnar $laAa DAaavA vamnAanrmAdt it b AA A AamarmArmaittAannta AnAiira AaarnanrliAaman itk HlhAa MAararmAniAaa AAF 74
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.. Human Resources, Nomination and Remuneration;

.. ICT, Sakeholder and Governance (refocused to provide speci attention to the business of the Agency and
renamed ICT, Innovation and Research and Development), and

.. Procurement.

Each of the Board committees comprises members of the Board and executives by invitation. In the case of the Human
Resources, Nomination and Remuneration and the ICT, Innovation and Research and Development Committee, expert
adviser members have been speciliéhlly appointed to augment skills. The responsibilities of the Board committees, as per
their charters, are outlined below.

audiTand risk CommiTTee

The Audit and Rsk Committee is established in terms of Section 51(1)(a)(ii) of the PAVIA and Section 27.1.1 of the Treasury
Regulations (PAVIA 76(4)(d), whereby the Board must establish an audit committee as a sub-committee of the Board. The
Audit and Rsk Committee has a written charter that includes terms of reference. This s reviewed annually by the Board.

The committee monitors compliance with legislation and ensures that appropriate systems of interna control are
implemented and maintained to protect STAs interests and assets. It reviews the activities of interna audit and its
elebtiveness. It has also satid el itself as to the adequacy and elektiveness of the Risk Management Division and that
adequate mitigating plans are in place to reduce all risks to an acceptable level. It is also responsible for the evaluation
of the independence, objectivity and el&ttiveness of the external auditors and the review of accounting and auditing
concerns identilell by internal and external audits. The committee reviews the accuracy, reliability and credibility of
[abncial reporting, and recommends the annual [abncial statements and the annual report, together with the external
auditorsreport, for approval by the Board.

The committee is satis @l that it has discharged its responsibilitiesin terms of its charter and the Treasury Regulations.

The membership of committeesisasfollows:

1 April 2012 - 28 November 2012 9 January 2013 - 31 March 2013
KMdlulwa Chairperson SMngomezulu Chairperson
N Mhlakaza KDlamini
TMoloko
M Mphahlele
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The committee was responsble for guiding, leading and implementing the strategic direction of STA. The committee’s
role included:

.. Delialng the STA strategy in line with STAs mandate;
.. Guiding and leading the implementation of the strategy;
.. Developing and managing the strategy capability requirements, and

.. Managing business needs.

The membership of the committee was asfollows:

F Potgieter-Gaubule Chairperson
SBvuma
PKgame
KMdlulwa

M Mphahlele
KMthimunye
RMabena

Fnance and Rsk Management Committee - discontinued in November 2012 during the restructuring of committees.

The FAnance and Rsk Management Committee comprised non-executive members of the Board. STA management
was invited to attend committee meetings when appropriate. The committee assisted the Board in discharging its
responsibilities in the form of recommendations and reports submitted to Board meetings on (nbncial matters, thus
ensuring trangparency and full disclosure of committee activities.

In terms of the King Il Report on Corporate Governance, the Board may appoint a risk committee to review the risk
management process and the signi@hnt risksfacing the company, and to report on these mattersto the Board. The Board
delegated this responsibility to the Anance and Rsk Management Committee. The committee reviewed the adequacy
and overall eebtiveness of the company’s risk management strategy, policy, procedures and functions, as well as the
implementation by management of internal risk control and risk recommendations, and ensured that appropriate actions
were taken.

The membership of the committee was asfollows:
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humanresour Ces,nominaTionsand remuner aTlion CommiTTee

The Human Resources, Nominations and Remuneration Committee comprises non-executive directors. Management
attends meetings by invitation.

The committee’s responsibilitiesinclude:

.. Making recommendationsto the Board on the appointment of executive management;

.. Oversight and monitoring of human capital management strategies and implementation in the company;
.. Determination of the organisation’sgeneral policy on remuneration, and

.. Recommending to the Board remuneration packages for executive management.

The membership of thiscommittee is asfollows:

31 March 2012 - 28 November 2012 9 January 2013 - 31 March 2013
SBvuma Chairperson A Mokgokong Chairperson
BMalongete BMatlejoane
N Mhlakaza
TMoloko
GPHllay

iCT,sTakeholder and governanCeCommiTTee(r ef o Cused To deal wiTh agenCYBusiness)

The ICT, Sakeholder and Governance Committee ensuresthat STA's overall information technology systems are managed
el‘ektively, It monitorsstakeholder relationsand ensurescompliance with corporate governance principlesand governance
practices. The refocused responsibilities of the committee put emphasis on establishing STA as a leader in research,
development and innovation in ICT across government to enhance service delivery and socioeconomic development.

The membership of thiscommittee was asfollows:

31 March 2012 - 28 November 2012 9 January 2013 - 31 March 2013
M Mphahlele Chairperson KDlamini Chairperson

SBvuma Z Nomvete
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proCuremenTCommiTTee

The Procurement Committee is chaired by a non-executive director supported by other non-executive director members.
Members of management attend meetingsby invitation. The Procurement Committee evaluates and approvesall tenders
recommended by management for award in line with the PAMA and Treasury Regulations, and renews expired contracts.
Before tenders are awarded by this committee, tenders within the R30m threshold are processed by the Internal Audit
Department and those beyond the threshold are externally reviewed.

The membership of thiscommittee is asfollows:

31 March 2012 - 28 November 2012 9 January 2013 - 31 March 2013
PKgame Chairperson Z Nomvete Chairperson
W Mabena BMatlejoane
KMdlulwa
M Mphahlele
KMthimunye

exeCuTiveCommiTTee

TheBoard hasdelegated the management of STAto the Chief Executive OLider,who issupported by executivemanagement.
The Bxecutive Committee isresponsible for theimplementation of strategy and the organisation’soperational performance.
It also ensures el‘ektive management of day-to-day operations. The Executive Committee meetsat least once amonth and
special meetings are convened as and when needed. Details of Exco members appear on page 20.

The membership and attendance of thiscommittee is asfollows:

Mr BKMosdley-Lefatola Chairperson

Mr RAlli Chief Audit Executive
MsTLMijoli

Mr JCMoshesh

Ms M Mosupi

Mr BD Mushwana
Ms KP SNtshavheni

Mr N Tuganadar
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MBEMVBERS TOTAL

Exco meetingsfor the period 21
Mr BK Mosley-Lefatola 20
Ms KP Ntshavheni 19
Mr BD Mushwana 17
MsTL Mjoli 19
Mr N Tuganadar 17
Mr JCMoshesh 18
Ms AM Mosupi 16
Mr ARAIli 19
MsTZide 15
Byinvitation

Mr GlLenepa 16
Ms NJ Shibambu 19
Mr M Dondolo* 9
Ms AJSMorulane® 2

The Board recognisesthat it is ultimately accountable and responsible for the performance and a&lrs of STA and that the
use of delegated authorities to Board committees and management does not absolve the Board and its directors of their
dutiesand responsibilities.

CompanYseCreTarY

All directors have access to the advice and services of the STA Company Secretary, who is responsible to the Board for
ensuring compliance with established procedures, statutesand regulations.

The Company Secretary also assists the Chairperson and Chief Executive Olider in determining the annual Board plan,
Board agendas and governance and Board-related matters.

ConClusion

The Anencv candaentlv arives far annd comarate anvernance namelv annd hiidneee manacement al ‘@htive ralatinna
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internAl Control

sitAinternAl Audit

STA Internal Audit was established in terms of Section 51(1) (a) (i) of the PAMA, which requires the accounting authority
to ensure that STA has and maintains a system of internal audit under the control and direct supervision of the Audit and
Rsk Committee. Internal Audit has the authority to independently determine the scope and extent of its work, which is
approved annually by the Audit and Rsk Committee. The purpose, authority and responsibility of the function isformally
delfkd in the internal audit charter, which is reviewed annually and, when necessary, submitted to the Audit Committee
and the STA Board for approval. In accordance with the overriding requirements of independence and objectivity, the
Bxecutive: Interna Audit reports functionaly to the Chairperson of the Audit and Rsk Committee and administratively to
the Chief Bxecutive OLider. Internal Audit provides assurance, consulting and advisory servicesto assist management and
the Board to improve the overall el&ktivenessand el“diency of all implemented risk management, control and governance
processes, policies and procedures.

Internal Audit conducts its audits and reviews in accordance with the standards set by the International Professional
Practices Framework (IPPF) as promulgated by the Institute of Internal Auditors (llA) Inc and the standards set by the
Information Systems and Control Association (ISACA). All internal auditors are required at all times to apply and uphold
the principles of integrity, objectivity, independence, con['dkntiality and competency under the IIAsformal code of ethics.

Internal Audit continually focuses on improving its operational el“diencies through the continued training of all its
employees, development and retention of key personnel, providing opportunities for learning and growth; through
rel’lhbment of its existing internal processesto ensure that high-quality and value-adding reviews are performed;through
regularly assessing, reviewing and improving itsinternal and external quality assurance and improvement programmes,
and through keeping abreast of new and emerging audit techniquesand developmentsin the internal audit profession.

Speci@eL_ah and investments are been made to automate the audit processes on core business functions to achieve
greater audit coverage of environments perceived and identil’&li to be high risk. This approach, which wasinitiated during
the past [nbncial year, has resulted in more timely identilehtion of control del&lencies, alowing management to further
improve the internal control environment in STA.

New automated and continuous audit and monitoring processes will reduce the number of audit EHings reported by the
external auditors and enable STA to achieve clean audit reports. In 2011/12, the number of audit [inbings reported by the
external auditors reduced substantially.

The internal audit plan for 2012/13, which was approved by the Audit and Hsk Committee meeting on 25 April 2012,
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plan, including any signilehnt matter that may need to be brought to the attention of the committee. The Internal Audit
quarterly reports assist the Audit and Rsk Committee in discharging its responsibilitiesin terms of the PAVIA and National
Treasury Regulations.

Internal Audit regularly meets with other assurance providers and governance bodies such as Rsk Management, and
external audit, to ensure that all identil&H risks are audited. This not only eliminates duplication of audit elbht, but assists
STA in achieving the combined assurance model approach in which all risks that may impact on the achievement of
business and strategic objectives are timeously identil’ell and addressed.

Internal Audit is currently undergoing its mandatory external quality assessment, which isconducted every Lve years. The
results received will be submitted to the Audit and Rsk Committee for consideration.

integrity Assur AnCeserviCes (forensiCinvestigAtions)

In support of STAs strategic intent, purpose and strategy, STA Internal Audit hasan in-house forensic capability to conduct
forensic investigations at management or Board request. This capacity is supplemented with external resources when
necessitated by the nature, complexity and type of investigation. STA operates an independent and anonymous 24/7
complaints hotline, which allows the general public and employees to report alegations of fraud, corruption, improper
conduct, unethical behavior and any other contraventions of STA's code of ethics.

Results of investigations are forwarded to and discussed with management when disciplinary action or other interventions
may be necessary. All investigations performed by Internal Audit are conducted independently and reported to the
Audit and Rsk Committee. Internal Audit also monitors the outcome of all actions taken by management on forensic
investigationsreported.

The STA integrated anti-fraud and anti-corruption strategy was reviewed and updated where necessary to reduce the
number of known incidents of possible risks, irregularities and fraud. Fraud awareness workshopswere held in certain STA
oldes during the year and more will follow during the next [inbncial year.

Theanti-fraud and anti-corruption strategy, whistleblowing policy, code of ethicsand the fraud prevention implementation
plan were submitted to the Social and BEhics Committee and are awaiting Board approval.

Internal Audit maintains a fraud risk register of all investigationsto ensure that management takes appropriate action.

STA has adopted apolicy of ‘zero tolerance’ against any acts of fraud and corruption, and it is applied consistently.

reennnecihilitvnf rennrtinn
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considered and incorporated into the daily activities of all employees. The potential implications and impact of the new
Companies Act of 2008 are also considered and, where necessary, implemented.

The Board isultimately responsible for ensuring that acomprehensive enterprise-wide risk management strategy hasbeen
developed and implemented. The Board determines the acceptable risk appetite and risk tolerance levels annually, and
the appropriate mechanisms have been implemented for the monitoring and reporting of risks by management.

STA’s risk management methodology is based on the guidelines of the risk management framework issued by NT and
revised where necessary. Formal risk assessment is performed annually by the Board and management.

Hsk management includesthe identil‘&htion and assessment of key risks and their design, and the continuousreview and
monitoring of processesto ensure that all risks are managed and mitigated to acceptable levels.

The SITA strategic risk prol18, which comprises all risks that could have a material impact on the achievement of STAs
strategic objectives, is continuously evaluated and monitored at both Board and executive level.

During the year, a detailed and revised strategic risk assessment was conducted with management and is now being
cascaded through the organisation to ensure that adequate and appropriate risk-mitigating mechanisms and processes
are implemented.

Risk registers are maintained by the various lines of businessto ensure that all identil’li risks are cascaded to operational
level with proper mitigation strategies.

The Sakeholder, Bhics and Governance Committee ensuresthat an el‘ktive governance model isin place that includes
the code of conduct and adelegation of authority framework. Thisiscurrently being reviewed to ensure that it isappropriate
and responsive given the repositioning of STA.

CoMMuniCAtion wit Hst AkeHol der s

STA recognises the rightful interests of stakeholdersin its a&lrs, including the government as shareholder, government
departments, employees, consumers, suppliers, the media, and policy and regulatory bodies. Sakeholder communication
and interaction are ongoing and are addressed through appropriate channels.
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per for MAnCe AgAinst str At egiCobdJdeCtives

Annual Corporate Balanced Scorecard Performance as at March 2013

Actual performance against

Measure/ Reasons for
Objective o 5 target _
indicator variance
Annual target Actual status
FINANCIAL
F1: Achieve M1: MLPsresolved 3% 100%MLPs Not achieved
sound [Rbncial resolved 98% (annual)
management 100% (2010/11)
and 96%
(2011/12) MLPs
resolved
M2: Unqualile 2% | Unqualilell audit | Not achieved UnqualiCedi audit opinion
audit opinion opinion (2012/13) was received. However, the
(2012/13) with with no emphasis AGraised emphases of
no emphasis of of matter matter
matter
MS3: Liquidity ratio 3% L=121 Achieved No variance
L= 4.101
M4: Debtorsdays 3% |30days Not achieved Business agreements not
7048 days aligned to support the
80% target. These are being
(20894/26125) of | revised at the moment.
invoices raised There hasbeen escalation to
year-to-date (YTD) | MPSA and NT for assistance
were paid. regarding departmentsthat
are not complying
M5: Creditor 3% | 30days Not achieved High volume of invoices
payment days 37,62 days received in the last quarter
of the [hbncial year
M6: Creditor 3% |21days Not achieved The system to classify

PR PR

CAANNAT A ..
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A al perto ance aga
Objective SasHre elg arge easonsio
dicato dlld e
Annual target Actual status
F2: Achieve M8:9.1%increase 5% 9,1% increasein | Not achieved Some business
revenue growth | in revenue for revenue (year-on- | Fanned: R49bn | opportunities were not
2012/13 year) Actual: R4,3bn realised as planned,
943%revenue especially on Agency
decrease revenue
CUSTOMER
Cl:Re- M9: Number of 5% Four IFMS Not achieved Decision on architecture for
engineering of IPVIS selected selected modules | 100% payroll is still outstanding
government modules developed development and isto be [hhlised in the
business developed work on three second quarter of the new
processes for modules (SCM, [Cabncial year
elfdiency AN, B)
M10: Number of 5% 15 IAVISrollout Not achieved Rollout of the Blis
IAVISrollout sites sitescompleted | Datamigration dependent on all 146
completed completed in 38 | departments migrating.
departments Rollout started of the
human resources model
module in the Western Cape
Department of Economic
development, which will
serve as apilot site for the
provincial government of
Cape Town
M11: Service 5% | 290%o0f new Achieved No variance
level agreements S Assigned with | 92% S Assigned
(SLAs) signed performance
with performance metrics
metrics
M12: Level of 5% |2 95%0f A Achieved No variance
performance metrics Overall aggregate
against signed of 96,23%based
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A al perto ance aga
Objective SasHre elg arge easonsio
dicato dlld e
Annual target Actual status
M13: Number 5% 15 government Achieved STAis awaiting government
C2: Ensure citizen | of government services available | STAhas departments processesto
convenience servicesavailable online for citizen | developed 29 ensure that the formsare
online for citizen use forms available online for citizen
use use
M14: 5% Implement 100% | Not achieved Dueto delaysin the cloud
Implementation of critical path 54%milestones | bid adjudication.
of cloud milestonesfor the | achieved Awaiting guidance and
computing year opinion from the South
strategy African Revenue Service
(SARS and NTon how to
respond to legal challenges
tothebid
C3:Implement M15: ICT academy 3% | 100% Not achieved The framework hasbeen
an ICT skills establishment implementation developed and isunder
development of ICT academy review
plan according
to approved
framework and
development
plan/
implementation
plan
C4:Improve M16: Sakeholder 5% |50%of S Achieved No variance
stakeholder satisfaction index improvement 61.9%0f
satisfaction (SS) improvement initiatives improvement
initiatives implemented initiatives
implemented
M17: Customer 5% | 100%o0f CS Achieved No variance
satisfaction improvement 100%of the
index (CS) initiatives milestones
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Actual performance against

Objective Measure/ Weights target Reasons for
indicator variance
Annual target Actual status
INTERNAL PROCESS
P1: Establish M18:PS MM 5% | Certilell asPI by | Not achieved Some practices are partially
elektiveinternal | certilehtion at external bodyat | CMMI capability | implemented and need
processesand  |level 2 CMM capability | 2internal to be [nhlised, but certain
systems level 2 measurement is | practices have not been
83% implemented
M19: Enterprise 5% | 60%BERP coverage | Achieved
resource planning of enterprise 67%o0fthe
(ERP) coverage requirements as | functionality work
of enterprise per plan hasbeen done
requirements based on the
completed URS
LEARNING AND GROWTH
L1:Bean HPO M20: 5% | 4%improvement | Not achieved HPO baseline was
Improvement in on the HPO 124 % established in November
the HPO survey survey established | improvement and 31%0f the
established baseline score achieved improvement plan hasbeen
baseline score implemented
M21: 2% | Implementation |Achieved No variance
Implementation of critical 100%
of the knowledge milestonesfor the | implementation
management year according to | according to
strategy plan 2012/13 plan.
[2:Be an EOC M22: 2% Implementation | Achieved No variance
Implementation 100% of critical 100% according
of the human milestonesfor the |to plan
capital strategy year according to
and plan plan
M23: Ranking 3% | Rated position: 50 | Not achieved Improvement initiatives

improvement in

Rated position: 65

are ongoing / those
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Weights

Actual performance against
target

Actual status

Achievement Status
EBvidence

Annual Target

INDUSTRY
[1: Partner with M24:Number of |2% Bght partnerships | Not achieved Awaiting [nblisation of the
Industry to deliver | industry partners established Four partnerships | bidding process for other
quality services | established in the established partnerships
acquisition of ICT
delivery of goods
and services
M25: Svingson | 2% 8% savingson Achieved No variance
acquisition of acquisition of 8% savings
ICTgoodsand ICTgoodsand
services services
[2: Drive M26: Improved 1% 90 dayson bids | Not achieved Backlog challenge —over
economies of SCM turnaround 127,55 days 18%of the bids are over
scalein the time the 100-day period and
acquisition of this negatively impactsthe
ITgoods and overall turnaround time
services
1% 90 dayson Achieved No variance
preferred list 72,12 days
request for
quotations (RFQs)
1% 30 daysfor ad hoc | Achieved No variance
RQs 17,17 days
1% 45 days for Achieved No variance
contract 37 days
[ablisation
I3 Improve SCM | M27:%0of ICT 2% At least 30% of Achieved No variance
mean time to acquisition spend acquisition spend | 30,4% of
respond (MTTR | through SMME through SMME | acquisition spend

through SIME
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foRtheyeARSeNDINg 31 MARCh 2013

(in Rand million) 31-Mar-13 31-Mar-12 % change
Revenue 4283 4,729 (943%)
Gross pro[tIargin 1,021 1274 (19.86%)
Operating surplus 442 450 (1.78%)
Net surplusfor the year 391 388 0.77%
Total assets 3,242 3,341 (2.96%)
Total net assets 2476 2084 18.81%
Cash [alv from operating activities 179 39 35897%
Capital expenditure 220 47 368.09%
Gross proltargin (%) 23.84% 2694%
Liquidity ratio 4.09:1 2521
Solvency ratio 4231 2.66:1
Cash cover 197 1.23
Operating surplus (%) 10.32% 952%
Net surplusfor the year (%) 9.13% 820%
revenue
4800 ]
4,729
4,600 —
4400 —
4,302 4283
é 4200 —
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surplusbeforetAx
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Co MpAny vAlue Added st At eMent

The statement shows the wealth the company has created through its provision of information technology, information
systemsand related services. The statement showshow wealth wascreated and how it wasdisbursed amongst stakeholders,
leaving a retained amount which was reinvested in the company for the development of activities and the maintenance
of required capabilities.

Value added statement in Bm

Mar-13 % Mar-12 %
Revenue 4283 4,729
Paid to suppliersfor materials and services 2397 2575
Value added by operations 1,886 91% 2,154 93%
Otherincome 42 2% 34 1%
Interest income 146 7% 129 7%
Total wealth created 2,074 100% 2,317 100%
Distributed asfollows:
Employees: 1414 68% 1,710 74%
Slaries, wages and other benel 3 1414 1,710
Government:
Income tax 179 9% 148 6%
Reinvested to maintain and expand operations: 481 23% 459 20%
Depreciation/amortisation 82 93

Accumulated surplus 399 366
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totAl weAltHdistributed:

mar Ch 2013

- Employees

- Reinvested to maintain
and expand operations

- CGovernment

mar Ch 2012

- Employees

- Reinvested to maintain
and expand operations

- Government
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31-Mar-13 31-Mar-12 31-Mar-11

31-Mar-10 31-Mar-09

STATEMENT OF FINANCIAL PERFORMANCE AND

CASH FLOW

Revenue 4283 4,729 4302 3942 3977
Grossprolt] 1,027 1,245 775 681 770
Otherincome 42 34 44 28 51
Fnance income 146 129 115 130 178
Fnance costs 33 34 39 58 74
Operating expenses 603 860 632 732 709
Qurplus before tax 579 514 263 50 156
Income tax expense 179 147 78 18 46
Qurplusfor the year 399 367 186 32 111
Cash generated from operations 176 39 481 192 87
STATEMENT OF FINANCIAL POSITION

Current assets 2604 2837 2543 2,197 1,930
Non-current assets 703 562 475 565 682
TOTAL ASSETS 3307 3399 3,018 2,762 2612
Net assets 2541 2,142 1,696 1510 1476
Current liabilities 641 1,129 1,205 1,136 1,023
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sitAAnnuAl finAnGAIl stAteMents
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report of t He Audit And risk Co MMitt ee

Audit And risk Co MMit t ee MeMber s And AttendAnCe

The Audit and Risk Committee (ARC) consists of the memberslisted hereunder and hasmet asrel&bted in the table below,
in line with its approved terms of reference.

Audit Committee meetings2012/13

Name of member * Number of meetings attended: 1 April 2012 —
28 November 2012

KMdlulwa (Cnairperson) 50f6

M Maponya (Bxternal member) 30f6

N Mhlakaza (Member) 30f6

TMoloko (Member) 30f6

M Mphahlele (Member) 30f6

KMthimunye (Member) 50f6

GPHillay (Member) 40f6

SMngomezulu (Chairperson)* 10f6

KDlamini (Member)* 10f6

*Note 1:  Appointed from 9 January 2013 —31 March 2013:to the Audit and Rsk Committee

*Note 2: Audit and Rsk Committee meetingsincluded one special meeting. The special meeting was held to discuss
the entity’s year-end ['nbncial statements.

Audit And risk Co MMit t eer espo nsibil ity

The Audit and Rsk Committee is established in terms of Section 51(1)(a)(ii) of the PAVIA and Section 27.1.1 of the Treasury
Regulations (PFMA 76(4)(d). The committee monitors compliance with relevant legisation and ensures that appropriate
systems of internal control are implemented and maintained to protect STAs interests and assets. The Audit and Hsk
Committee operatesin termsof awritten charter that includesitstermsof reference. It isreviewed annualy and approved.
The Audit and Rsk Committee reportsthat it hasregulated its adrsin compliance with thischarter and hasdischarged all
the responsibilities contained therein.
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of Internal Audit, the audit report on the annual Cnbncial statements and the management letter of the Auditor-General,
it was noted that no signil&hnt or material non-compliance with prescribed policies and procedures has been reported.
Except for the areas reported below, we can report that the system of internal control for the period under review was

el'ettive.

However, attention isdrawn to the following areas of concern:

.. The el’ékt of the organisational architecture design (OAD) project on operations and service delivery. The project,
intended to restructure and repostion the company to enhance performance, was not completed during the
year. As a result, many employees were displaced and many crucial and specialised stal“Abere lost during the year,
resulting in the company being unable to deliver core services to its clients. Client dissatisfaction with the quality
of services increased signil’¢hntly. Employee morale remains very low and will continue to a &kt the company’s
ability to provide acceptable levels of service to its clients until this placement and migration process is fully and
successfully concluded.

.. In terms of its mandate, STA procures all information technology related goods and services. The Auditor-General
has identiledl several instances of non-compliance with laws and regulations pertaining to the procurement
process, contract management and adherence to internal control. These non-compliances could have caused
modil&htionsto the audit reports of government departments and other public bodies.

.. The Audit and Rsk Committee notesthat 50% (15 of the 30 planned) of the targets were not achieved by the entity
during the year on its corporate balanced scorecard as reported by the Auditor-General. The committee sees this
non-achievement asaweakness in controlling performance and ensuring accountability and discipline.

Other than these matters, nothing signil’éhnt has come to the attention of the Audit and Aisk Committee to indicate that
any material breakdown in the functioning of these controls, procedures and systems occurred during the year under
review.

tHeeffeCtivenessof internAl Audit

The Audit and Rk Committee reviewed the el&ttiveness of Internal Audit. The Audit and Risk Committee received awide
range of internal audit reports and feels comfortable that the areas covered provide the committee with a good insight
into the adequacy and elebtiveness of the company’sinternal controls. Audited areas identil’eli as having poor controls
and requiring improvement have been discussed with management and action plans agreed on to resolve the reported
control del'¢iencies. The Audit and Risk Committee notesitsconcern about the number of internal audit [inblingsthat were
not resolved by their agreed due dates. The committee will continue to oversee and monitor these.
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The division also engaged with the dil’glent businessunitsin STA during the year to develop arisk prolld and risk registers
for the identilehtion and monitoring of al known and emerging risks. Hsk mitigating plans are also being drawn up to
ensure that risks are reduced to an acceptable level. The division is currently capacitating itself to fullLlits responsibilities

eliettively.

ACCounting And Auditing ConCerns

In the reports submitted by Internal Audit, the audit report on the annual [inbncial statements and the management letter
of the Auditor-General for and during the year, there were no other signit or material accounting or auditing concerns
that were identil&b.

The committee notesthe following regarding compliance with legal and regulatory provisions:

.. The company did not timeously establish a social and ethics committee as required by Regulation 43 of the
Companies Act of 2008.

.. Investigationsinto allegations of [nbncial misconduct against oldialswere, in some instances, not instituted within
30 days of discovery asrequired by Treasury Regulation 33.1.2.

.. STA has accumulated surpluses without National Treasury approval, in contravention of Section 53(3) of the PAMA.

The [abncial statements submitted for auditing were not prepared in accordance with the prescribed [abncial reporting
framework required by Section 55(1)(b) of the PAMA and Section 29(1)(a) of the Companies Act of 2008. Material
misstatements of non-current assets, current assets, cost of sales and revenue identilelt by the Auditor-General in the
submitted [nbncial statementswere subsequently corrected.

Apart from the above, no other signiliéhnt or material non-compliance with legal and regulatory provisionswas reported,
other than those already reported in the Auditor-General’s report below.

evAluAtion of AnnuAl finAnCiAl st AteMents

The Audit Committee evaluated the annual [Abncial statements of the company for the year ended 31 March 2013
and, based on the information provided to the Audit and Rsk Committee, concurs and accepts the Auditor-General’s
conclusions and isof the opinion that the audited annual [nbncial statements should be accepted and read together with
the report of the Auditor-General.
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report of tHe Auditor-gener Al to pArliAMent ontHe

st

einforMAtionteCHnology AgenCy soCl iMit ed

report ontHefinAnGiAl stAteMents

inTroduCTion

| have audited the [hbncial statements of the Qate Information Technology Agency SOC Limited set out on pages
75 to117, which comprise the statement of (abncial position as at 31 March 2013, the statement of Cnbncial
performance, statement of changes in net assets, the cash statement and the statement of comparison of
budget to actual amountsfor the year then ended, and the notes, comprising asummary of signiliehnt accounting
policies and other explanatory information.

aClCounTing auThoriTY'sresponsiBil iTYfor ThefinanCial sTaTemenTs

2.

The board of directors which constitutes the accounting authority is responsible for the preparation and fair
presentation of these [hbncial statements in accordance with South African Sandards of Generally Recognised
Accounting Practice (SA Sandardsof GRAP) and the requirements of the Public Fnance Management Act of South
Africa, 1999 (Act No. 1 of 1999) (PAMA) and the Companies Act of South Africa, 2008 (Act No. 71 of 2008), and for
such internal control as the accounting authority determines is necessary to enable the preparation of Cabncial
statementsthat are free from material misstatement, whether due to fraud or error.

audiTor-gener al’sresponsiBil iTY

3.

My responsibility is to express an opinion on these [abncial statements based on my audit. | conducted my
audit in accordance with the Public Audit Act of South Africa, 2004 (Act No. 25 of 2004) (PAA), the g THTaal TRT]
issued in terms thereof and International Sandards on Auditing. Those standards require that | comply with
ethical requirements and plan and perform the audit to obtain reasonable assurance about whether the [inbncial
statements are free from material misstatement.

An audit involves performing procedures to obtain audit evidence about the amounts and disclosures in the
[nbncial statements. The procedures selected depend on the auditor’s judgement, including the assessment of
the risks of material misstatement of the [(hbncial statements, whether due to fraud or error. In making those risk
assessments, the auditor considersinternal control relevant to the entity’s preparation and fair presentation of the
[nbncial statements in order to design audit procedures that are appropriate in the circumstances, but not for

ree1..
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comparison of budget and actual amountsfor the year then ended, in accordance with SA Sandards of GRAP and
the requirements of the PAMIA and the Companies Act of South Africa.

emphasisof maTTers

7. | draw attention to the matters below. My opinion is not modilet in respect of these matters.

signifiCanTunCer TainTies

8. With reference to note 27 to the [nbncial statements, the entity is the defendant in several lawsuits. The entity is
opposing these claims. The ultimate outcome of these matters cannot presently be determined and no provision
for any liability that may result hasbeen made in the [nbncial statements.

resTaTemenTof Corresponding figures

9. Asdisclosed in note 32to the [hbncial statements, the corresponding Lglires for 31 March 2012 have been restated
asaresult of an error discovered during 2013 in the [(hbncial statementsof the entity at, and for the year ended, 31
March 2012.

addiTional maTTer s

10.  Idraw attention to the mattersbelow. My opinion is not modil&l in respect of these matters.

siTaasTheproCuremenTagenTon Behalf of oTher governmenTinsTiTuTions

11.  According to section 7(3) and (5) of the Sate Information Technology Agency Act, 1998 (Act No. 88 of 1998) (STA
Act), every department must, and while other public bodies may, procure information technology related goods
and servicesthrough STA. In instanceswhere requestsare received from government departmentsand other public
bodies, STA acts as the procurement agent on behalf of these institutions. STA must facilitate the procurement
process strictly in terms of the prescribed legislation. STA will make arecommendation to the accounting ol“der or
accounting authority on a preferred bidder(s). The accounting older or accounting authority, however, retainsthe
right to accept or reject ITA's recommendation.

12.  During the audit of procurement of information technology goods and services for government departments
and other public bodies by STA, | have identil&l several instances of non-compliance with laws and regulations
pertaining to the procurement process, contract management and adherence to interna control. These non-
compliance matters could have caused modil'ektions to the government departments and other public bodies
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reporTonoTher legal andregulaTorYrequiremenTs

14.  Inaccordance with the PAA and the g [ TATnI I fidsued in termsthereof, | report the following [hbings relevant
to performance against predetermined objectives, compliance with laws and regulations and internal control, but
not for the purpose of expressing an opinion.

predeTer mined 0 BjeCTives

15. | performed procedures to obtain evidence about the usefulness and reliability of the information in the Annual
Corporate Balanced Scorecard Performance as set out on pages 46 to 50 of the annual report.

16.  Thereported performance against predetermined objectiveswasevauated against the overall criteria of usefulness
and reliability. The usefulness of information in the annual performance report relates to whether it is presented
in accordance with the National Treasury’s annual reporting principles and whether the reported performance is
congistent with the planned objectives. The usefulness of information further relates to whether indicators and
targets are measurable (i.e. well delinkd, veril@ble, speci@] measurable and time bound) and relevant as required
by the National Treasury Framework for managing programme performanceinformation.

Thereliability of the information in respect of the selected objectivesis assessed to determine whether it adequately
rel'ebts the facts (i.e. whether it is valid, accurate and complete).

17.  There were no material [inblings on the Annual Corporate Balanced Scorecard Performance concerning the
usefulness and reliability of the information.

18.  Although no material @Hings concerning the usefulness and reliability of the performance information were
identil’el in the Annual Corporate Balanced Scorecard Performance, | draw attention to the following matter below.

19.  Ofthetota number of 30 targetsplanned for the year, 15 targets were not achieved during the year under review.
This represents 50% (>20%) of total planned targetsthat were not achieved during the year under review.

For further details on the extent and reasons for deviations between planned targets and actual performance refer
to section 4, pages 47 to 54 of the Annual Corporate Balanced Scorecard Performance.

Na cmminal ma e Ma st T Tlh | mvar A o~ v A v mamid ]l AT A A A
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22.  The [hncial statements submitted for auditing were not prepared in accordance with the prescribed [abncial
reporting framework as required by section 55(1)(b) of the PAVIA and section 29(1)(a) of the Companies Act
(Registered Companies). Material misstatements of non-current assets, current assets, cost of sales and revenue
identil&ll by the auditor in the submitted [nhncial statements were subsequently corrected.

23.  Contracts were awarded to bidders based on preference points that were not allocated in accordance with the
requirements of the Preferential Procurement Policy Framework Act and its Regulations. Bids included both
preference point scoring methods.

24.  The existence of evergreen contracts for the procurement of goods and services above R500,000 results in non-
compliance with Treasury Regulation 16A3.1.

25.  Theentity evaluated suppliers not on the bid closing register. Goods, works or service were not procured through
aprocurement process which isfair, equitable, transparent and competitive as required by the PAVIA section 51(1)

(@)(iii).

26.  Therequest for bid document did not include the General Conditions of Contract as required by National Treasury
Regulation 16A.6.3(a).

27.  Investigations into allegations of [abncial misconduct against ol“dials were not instituted within 30 days of
discovery thereof, as required by Treasury Regulation 33.1.2.

28.  Theentity did not timeously establish a Social and Bhics Committee asrequired by regulation 43 of the Companies
Act of South Africa.

29.  Iconsidered internal control relevant to my audit of the (hbincial statements, Annual Corporate Balanced Scorecard
Performance and compliance with laws and regulations. The matters reported below under the fundamentals of
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31.  Theentity did not prepare regular, accurate and complete [hbncial and performance reportsthat were supported
and evidenced by reliable information.

32.  The entity did not implement proper record keeping to ensure that complete, relevant and accurate information
was accessible and available to support [nbncial and performance reporting.

33.  Theentity did not monitor compliance with applicable laws and regulations
34.  During the audit, we experienced the following dil’dulties that impacted the elfdiency of the audit:
.. Ygnilehnt delaysin receiving supporting documentation.

.. The BRP system is not being utilised efézbtively to support compliance with the accounting framework
necessitating the need for extensive management override of controls through the medium of manual
journals.

oTher reporTs

invesTigaTions
35.  The specia investigations unit is currently investigating one (1) case relating to procurement irregularities.
36.  There are currently 26 investigationsin progress by the internal audit department in respect of:

.. Supply chain management;

.. ICT delivery (service delivery);

.. Fnance;

.. Information management systems; and

. Human resources.

qw,uw QMZ
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st At eMent of responsibility byt HeboArd of direCtors

The directors are responsible for the preparation, integrity and fair presentation of the report on performance information
and the annual [abncial statements of STA. The [bncial statements presented on page 75-117 have been prepared
in accordance with Generally Recognised Accounting Practice and South African Satements of Generally Accepted
Accounting Practice and include amountsbased on judgements and estimates made by management.

The going concern basishasbeen adopted in preparing the [nbncial statements.

The directors have no reason to believe that the organisation will not be a going concern in the foreseeable future based
on forecasts and available cash resources. These [nbncial statements support the viability of STA.

The report on performance information and the annual [abncial statements have been audited by the Auditor-General,
who wasgiven unrestricted accessto all [inbncial records and related data, including minutes of all meetings of the Board,
committees of the Board and executives. The directors believe that all representations made to the Auditor-General are
valid and appropriate.

The annual [bncial statements set out on pages 75-117, which have been prepared on the going concern basis, were
approved by the Board of Directorson 31 July 2013 and were signed on its behalf by:

BRPIAL
Jerry Vilakazi BKMosley-Lefatola
Chairperson Chief Executive Ol der
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Certif iCAt eby t He Co MpAny seCr et Ary

I, MEslk(EEETih my capacity as Acting Company Secretary of STA SOCLtd, hereby certify that, to the best of my knowledge
and belief, the company has lodged with the Registrar of Companies all such returns as are required of it in terms of the
Companies Act No 71 of 2008, and that all such returns are true, correct and up to date.

Ms SKgope
Acting Company Secretary
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direCtors'report

1. The directors have pleasure in presenting their report of STA SOC Ltd for the year ended 31 March 2013. This
report and the annual [hbncial statements comply with the requirements of the PAVIA (as amended), the STA Act
No 88 of 1998 (as amended by Act 38 of 2002) and the Companies Act No 71 of 2008. The Board of directorsisthe
accounting authority in terms of Section 49(2) (a) of the PAMA.

nAtureof business

2. The company’s business is the provision of information technology, information systems and related services in
a maintained information systems security environment to, or on behalf of, participating national government
departments, provincial government departments and local government. The company is an agent of the South
African government in accordance with STA Act. The company derivesall its revenue from ICT services and goods.

owner sHip

3. The company iswholly owned by the government of the Republic of South Africa, represented by the Minister for
Public Service and Administration, Minister Lindiwe Ssulu.

eQuity Contributed

4. There were no changes to either the authorised or issued share capital of the company during the year ended
31 March 2013. Details of the authorised and issued share capital can be found in note 11 to the annual [(hbncial
statements.

finAnGAl HigHligHt s

The [abncial performance is set out on pages 75to 117 of thisreport.

The [nbncial performanceis asfollows:

31 Maleth 2[@13 31 Malgh 2012
ral ] % cha $1E]
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dividends

There were no dividends declared for the [abncial year (2011/12: RNil).

internAl Controls

The Board is ultimately responsible for establishing a framework of internal controls. These controls are designed to
provide cost-elébtive assurance of the [hbncial wellness and [nbncial management of the company. The internal control
environments were managed by management and monitored by the Interna Audit department. Important matters
relating to weaknessesin the control environment are being addressed by management. Although internal controlswere
in place during the year, internal control weaknesses were identil’eli, as noted in the audit report.

pf MA

pf ma ComplianCe

Various sections of the PAMA place responsibility on the Board to ensure that the company complies with all applicable
legidations. Any non-compliance with legislation isreported quarterly to both Exco and the Board of directors.

maTerial iTYand signifiCanCeframework

A materiality and signi@nce framework hasbeen developed for reporting losses through criminal conduct and irregular,
fruitless and wasteful expenditure, aswell as for signiliehnt transactions per Section 54(2) of the Act that require ministerial

approval. The framework was approved by the Board and the Minister of Public Servicesand Administration for the 2012/13
[(abncial year.

maTerial losses Through Criminal ConduCT;irregul ar,fruiTl essand wasTeful expendiTur e

Section 55(2) b of the PAMA requires that STA include in the annual report particulars of any material losses through
criminal conduct and any irregular expenditure and fruitless and wasteful expenditure that occurred during the [(nbncial
year.

publ iCprivAt e pArt ner sHips
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and may consider the following pronouncements, in descending order, in developing an accounting policy for such a
transaction, event or condition.

. SQandardsof GRAPthat have been issued, but are not yet el‘ettive,
.. IPSAS (International Public Sector Accounting Sandards)

.. IFRS(International Fnancial Reporting Sandards)

eventssubseQuent totHedAteof finAnGiAl position

Qubsequent to the date of [ihbncial position, the following matters have come to the attention of the Board of directors:

.. The CEO, Mr Blake Mosley-Lefatola, has stepped down from his position as CEO. Mr Freeman Nomvalo has been
appointed CEO for 12 months, and

.. The company has approved and announced programmes for voluntary severance packages and early retirement

optionsto itsemployees.

going ConCern

The Board of directors con[hsthat it is satis el that the company has adequate resourcesto continue in businessfor the
12-month period from the date of this report. For thisreason, it continuesto adopt the going concern basis for preparing
the [hbncial statements as conlihed in the statement of responsibility by the Board of directors on page 69.
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direCtors

Disclosure of directors remuneration is detailed in annexure A to the annual [hbncial statements.

The following individuals were directors during the year under review:

non-exeCutivedireCtors:

Chairperson
Mr JVilakazi

aCTing Chair per son/depuTYChair per son
Ms FC Potgieter-Gqubule

Boar d memBer s
Ms SVBvuma

Mr KDlamini

Mr PRKgame
MrWSMabena

Ms BM Malongete
Adv MBMatlejoane
Ms KMdlulwa

Ms NM Mhlakaza
Mr SMngomezulu
Ms T Moloko

Dr A Mokgokong
Prof M | Mphahlele
Ms KRMthimunye
Mr DCNiddrie

MNMyr 7 Nlnmvata



STATE INFORMATION TECHNOLOGY AGENCY SOCLID

o-Q-o
SITA | Annual Report | 2012/2013

stAt eMent of finAnGAIl position
ASAT 31 MARCH 2013
in Rand Note 2013 2012
Assets
Non-current assets 702,853,943 561,822,602
Property, plant and equipment 4 379,352,132 437588537
Intangible assets 5 226,147,757 34119314
Non-current portion of prepayments 10 34674974 -
Deferred tax assets 7 62,679,080 90,114,751
Current assets 2604439318 2,836,972,922
Cash and cash equivalents 8 1,508,852,635 1,549,020,199
Trade and other receivables 9 1,049,875,834 1,272977550
Income tax receivable 21,234,399 -
Current portion of prepayments 10 24476450 14975173
Total assets 3,307,293,261 3,398,795,524
Net assets and liabilities
Net assets 2541205172 2,142,089,368
Share capital 11 1 1
Reserves 12 627,334,546 627,334,546
Accumulated surpluses 1,913,870,625 1,514,754,821
Liabilities
Non-current liabilities 124,987,745 129,151,713

Dhct_ratiramoant amnlavoas hanal 4
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stAteMent of finAnGAIl perforMAnCe

FORTHEYEARBNDED 31 MARCH 2013
in Rand

Revenue

Cost of sales

Grosssurplus

Other income

Operating expenses

Qurplus from operating activities
Fnance income

Hnance expenses
urplusbefore income tax
Income tax expense

Surplusfor the year attributable to shareholder

Note

17
18

19
20

21
22

23

2013 2012
4283035140 4729096142
3255927059 3483787373
1027108080  1245308,769

42441657 34415424

603372984 860,027,136
466176753 419697057
145808570 128750934
33441105 34,229,188
578544219 514218803
179428415 147855440
399115804 366,563,363
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stAt eMent of CHAngesin net Assets
FORTHEYEARBENDED 31 MARCH 2013
Share Accumulated

in Rand capital Reserve surpluses Total
Balance at 31 March 2011 as previoudy 1 627,334,546 1,068,553,263 1,695,887,810
reported
Prior period error - 79,638,195 79,638,195
Balance at 31 March 2011 restated - 1,148,191,458 1,148,191,458
Qurplusfor the year restated - 366,563,363 366,563,363
Balance at 31 March 2012 restated 627,334,546 1,514,754,821 2,142,089,368
Qurplusfor the year - 399,115804 399,115804
Balance at 31 March 2013 627,334,546 1913870625 2541205172

12
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CAsHflow st At eMent

FORTHEYEARENDED 31 MARCH 2013

in Rand
Cash [6lws from operating activities

Receipts
- Sale of goods and services

- Fnance income received

Payments

- Payment to suppliers and employees
- Fnance costs paid

- Income tax paid

Net cash [dws from operating activities

Cash [6lws from investing activities

Purchase of property, plant and equipment

Rurchase of intangible assets

Proceeds from the sale of property, plant and equipment
Net cash [‘dws from investing activities

Cash [8lws from [‘Hancing activities

Repayment of interest-bearing borrowings

Net cash [dws from [Hancing activities

Note 2013 2012
4624510373 4427932411
4551847498 4361628418

72,662,874 66,303993

(4,448610071) (4,388,634,843)
(4212,500,886) (4,275,743,779)

(4,766,333) (1,710243)

30.1 (231,342,852) (111,180821)
302 175900301 39,297,568
(15821,043) (38,330470)

(200271,933) (8429310)

25112 8,600

(216,067.864) (46,751,180)

- (5,200,090)

- (5,200,090)
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st At eMent of CoMpArison of budget And ACt uAl AMounts

FORTHEYEARENDED 31 MARCH 2013

in Rand Note ACTUAL BUDGET VARIANCE
Revenue a 4,283,035,140 4,900,000,000 (1259%)
Cost of sales b 3,255927,059 3,920,000,000 (16.94%)
Gross surplus 1,027,108,080 980,000,000
Otherincome c 42441657 28,104,406 51.01%
Operating expenses d 603,372,984 1,002,885,000 (89.84%)
Qurplusfrom operating activities 466,176,753 5,219,406
Net [inbnce income e 112,367,466 50,000,000 124.73%
Qurplusbefore income tax 578544219 55219406
Income tax expense 179428415 15461434
Surplusfor the year attributable to shareholder 399,115,804 39,757,972 903.86%

The budget represented above isthe approved (bl budget that hasbeen prepared on the accrual basis for a period of

one year.

Notes:

a The budgeted revenue did not materialise due to resource constraintsasthe structure on which the revenue was

based was not fully populated.

b. Thevariancein respect of cost of sales isin linewith the revenue shortfall. There was also signili¢hnt underspending
on infrastructure, which contributed to the resource constraints.

C. The variance on ‘other income’ is mainly from facilities rentals and surplus on the hosting of the Govlech
conference.

d. Thiswasaresult of restructuring coststhat did not materialise asthe restructuring process was not completed as
planned, reversal of the provision for performance bonusand alower than planned research projectsundertaken.

e The variance is mainly due to the net fair value adjustments on trade receivables and payables with regards to

notional interest earned and incurred.
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notestotHe AnnuAl finAnCiAl st At eMent

FORTHEYEARENDED 31 MARCH 2013

reporting entity

The Sate Information Technology Agency SOC Ltd (STA) is a state-owned company domiciled in South Africa.
The company is primarily involved in the provision of information technology, information systems and related
services in a maintained systems security environment on behalf of participating government departments,
including provincial and local government departments .The [nbncial statements for the year ended 31 March
2013 were authorised and approved in accordance with aresolution of the Board of directors on pages 14-15.

bAsisof prepAr Ation

These [nbncial statements are presented in South African Rands (R, which is the company’s functional currency.
They have been prepared on the historical cost basis except for [(hbncial instruments, which are recorded at fair
value.

Statement of compliance

The annual [hbncial statements have been prepared in accordance with the Sandards of Generally Recognised
Accounting Practice (GRAP),including anyinterpretationsand directivesissued by the Accounting SandardsBoard
(ASB). In terms of these standards (GRAP), in the absence of a standard or pronouncement comprising the GRAP
[(Abncial reporting frameworks that speciEhlIy applies to a transaction, other event or condition, management
should apply judgement and may consider the following pronouncements, in descending order of the hierarchy
listed below, in developing an accounting policy for such atransaction, event or condition:

. Sandards of GRAPthat have been issued, but are not yet eliettive,

Use of estimates and judgements

The preparation of [iabncial statementsin conformity with the basis of preparation requires management to make
judgements, estimatesand assumptionsthat et the application of policiesand reported amountsof assetsand
liabilities, revenue and expenses. The estimates and associated assumptions are based on historical experience
and various other factors that are believed to be reasonable under the circumstances, the results of which form
the basis of making judgements about carrying values of assets and liabilities that are not readily apparent from
other sources. Actual results may dil’&l from these estimates.

The acdtimatec and 1 Inderlvinn aca imntinne ara raviewed Nnn an Nnn-nninn hade Ravidannetn arrniintina edimatec
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notestotHe AnnuAl finAnCiAl st At eMent

FORTHEYEARENDED 31 MARCH 2013 (continued)

3.1

3.2

foreign CurrenCYTransaCTions

Transactionsin currencies other than in Rand are deliakd as foreign currency transactions. Transactions in foreign
currencies are trandlated at the rates of exchange ruling at the transaction date. Monetary assets and liabilities
denominated in foreign currencies are trandated into Rand at the rate of exchange ruling at the reporting date.
Non-monetary assets and liabilities that are measured in terms of the historical cost in a foreign currency are
trandlated at the exchange rate ruling at the original transaction date. Any foreign exchange dil‘&tences are
recognised in surplus or deleit in the period in which the diletence occurs.

finanGal insTrumenTs
Hnancial assetsand liabilities are recognised in the statement of (nbncial position when the company hasbecome
party to the contractual provisions of the [hbncial instruments.

Alinbncial asset or alinbncial liability isinitially recognised at its fair value plus, in the case of a lnbncial asset or a
[(Abncial ligbility not at fair value through surplus or delett, transaction costs that are directly attributable to the
acquisition or issue of abncial asset or a[bncial liability.

After initial recognition, (nbncial assets, including derivative assets, are measured at their fair values, without any
transaction coststhey may incur on sale or other disposal, except for the following [nbncial assets:

Loansand receivables are measured at amortised cost using the el’ettive interest method.

After initial recognition, [ihbncial liabilities are measured at amortised cost using the el‘ettive interest method,
except for [nbncial liabilities at fair value through wrplusorde@t. Hnancial liabilities at fair value through surplus
or delet, including derivativesthat are liabilities, are measured at fair value.

At the end of each reporting period, [bncial assets measured at amortised cost are assessed for whether or
not there is any objective evidence of impairment. If objective evidence exists that an impairment loss has been
incurred, such loss is recognised in surplus or del'¢it. The amount of the impairment loss is measured as the
dilietence between the asset’s carrying amount and the present value of estimated future cash [élvs discounted
at the [bncial asset’soriginal el'ktive interest rate.

When a a1hseqiient event calisesthe amoiint of an imnairment lossto decrease. the decrease in the imnairment
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FORTHEYEARENDED 31 MARCH 2013 (continued)

3.3 properTY,planTand equipmenT

a) Recognition and measurement
ltems of property, plant and equipment, except land, are measured at cost less accumulated depreciation and
accumulated impairment losses. Land isstated at cost and isnot depreciated. The cost of items of property, plant
and equipment comprises its purchase price, including import duties and non-refundable purchase taxes, after
deducting trade discounts and rebates, and any costs directly attributable to bringing the asset to the location
and condition necessary for it to be capable of operating in the manner intended by management.

Where an asset isacquired at no cost, or for anominal amount ,itscost isitsfair value asat the date of acquisition.

Purchased software that is integral to the functionality of the related equipment is capitalised as part of that
equipment.

Where components of an item of property, plant and equipment have dilielent useful lives, they are accounted
for as separate items (major components) of property, plant and equipment.

b) Subsequent costs
The cost of replacing part of an item of property, plant and equipment is recognised in the carrying amount of
the item if it is probable that the future economic beneltd embodied within the part will [alv to the company
and its cost can be measured religbly. The carrying amount of the replaced part is derecognised. Repairs and
maintenance costs are not capitalised, but are recognised in surplus or del’étt asincurred.

c) Depreciation
Depreciation is recognised in the surplus or del’¢it on a straight-line basis over the estimated useful life of each
item of property, plant and equipment. Land is not depreciated. Depreciation beginswhen the item of property,
plant and equipment isin the location and condition necessary for it to be capable of operating in the manner
intended by management. Depreciation ceases when the asset is derecognised.

The estimated useful lives for the current and comparative periods are asfollows:
Original useful lives Revised useful lives
+. Buildings 17 - 53 years 5-57 years

e. Cnmniitter enailinment - 12 veara 2_-19 veara
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FORTHEYEARENDED 31 MARCH 2013 (continued)

d)

3.4

Derecognition

The carrying amount of an item of property, plant and equipment is derecognised on disposal or when no future
economic benel #3 or service potential is expected from its use or disposal. The gain or loss arising on the disposal
or retirement of an item of property, plant and equipment is determined as the dill&tence between the sale
proceeds and the carrying amount of the asset at the disposal date and is recognised in surplus or delett.

inTangiBl easseTs

Intangible assets that are acquired by the company are initially measured and recognised at cost. Subsequently
they are carried at cost less accumulated amortisation and impairment losses.

Intangible assetswith [hlte useful lives are amortised over their useful economic lives and assessed forimpairment
whenever there is an indication that the intangible asset may be impaired. Amortisation is charged to surplus or
del @it on a straight-line basis over the estimated useful lives of intangible assets. The amortisation period and
the amortisation method are reviewed annually and any changes are accounted for in terms of the Sandard on
Accounting Policies, Changesin Accounting Estimates and Erors, asa change in accounting estimate.

Bxpenditure on an intangible item is recognised as an expense when it isincurred unlessit forms part of the cost
of an intangible asset that meetsthe recognition criteria.

Computer software

Computer software isinitially recognised at cost. Subsequently it is carried at cost less accumulated amortisation
and accumulated impairment losses. Amortisation ischarged on astraight-line basisover the estimated useful life
of the software.

Annual licence fees on software are expensed in the year of accrual.
Software isamortised over a useful life of between 3 and 20 years.

Research and development
Bxpenditure on research activities, undertaken with the prospect of gaining new scientil'&lor technical knowledge

and understanding, is recognised in surplus or del’élt in the year in which it isincurred.

Development costs that have been incurred on internally generated intangible assets are capitalised and
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FORTHEYEARENDED 31 MARCH 2013 (continued)

3.5

| eases

Lessee

Leaseswherethe company doesnot retain asigni@nt portion of the risksand rewards of ownership are classil’el
asoperating leases. Payments made under operating leases are recognised in the surplus or del¢it on a straight-
line basis over the lease term. Lease incentives received are recognised as an integral part of the total lease
expense, over the term of the lease.

There are no items of property, plant and equipment class &l as[nbnce leased assets.

Lessor

Rental income (net of any incentives given to the lessee) from operating leases is recognised on a straight-line
basis over the term of the relevant lease. Lease incentives granted are recognised as an integral part of the total
rental income, over the term of the lease.

Initial direct costsincurred in negotiating and arranging an operating lease are added to the carrying amount of
the leased asset and recognised, asan integral part of the total lease income on astraight-line basis, over the lease
term.

Assets leased to third parties under operating leases are included in property, plant and equipment in the
statement of [inbncial position.

Determining whether an arrangement contains alease

The company ensuresthat the following two requirementsare met, in order for an arrangement transacted by the
company to be classi’&ll asa lease in terms of GRAP 13;

«. Fullithent of the arrangement is dependent on the use of an asset or assets, and this fact is not necessarily
explicitly stated by the contract but rather implied; and

. The arrangement conveys aright to use the asset or assets, if one of the following conditionsis met:
— the purchaser hasthe ability or right to operate the asset or direct othersto operate the asset; or
— the purchaser hasthe ability or right to control physical accessto the asset; or

— thereisonly aremote possibility that parties other than the purchaser will take more than an insignilehnt
amount of the output of the asset, and the price that the purchaser will pay is neither per unit of
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FORTHEYEARENDED 31 MARCH 2013 (continued)

3.6

3.7

b)

impair menT

The carrying amount of the company’stangible and intangible assets with a [nlte useful life, other than [inbncial
assets and deferred taxation assets, is reviewed at each reporting date to determine if there is any indication of
impairment. If such an indication exists, the recoverable amount of the asset is estimated to determine the extent
of impairment loss (if any). Where an asset does not generate cash [élvsthat are independent of other assets, the
company estimates the recoverable amount of the cash generating unit to which the asset belongs.

An impairment loss is recognised in surplus or del'¢it whenever the carrying amount of an asset exceeds the
recoverable amount.

The recoverable amount of an asset isthe higher of the asset’s fair value less coststo sell and its value in use. Fair
value lesscoststo sellisdetermined by ascertaining the current market value of an asset after deducting any costs
relating to the realisation of the asset. In assessing the value in use, the expected future cash Celvs from the asset
are discounted to their net present values using a pre-tax discount rate that rel’ebts current market assessments
of the time value of money and the risks speci|£|to the asset.

A previously recognised impairment lossis reversed if the recoverable amount increases as aresult of achangein
the estimates previously used to determine the recoverable amount, to an amount not higher than the carrying
amount that would have resulted, net of depreciation and amortisation, had no impairment lossbeen recognised.
Areversal of an impairment lossisrecognised asincome immediately if the impairment wasrecognised previously
asan expense.

empl oYeeBenefiTs

Delired contribution plan

A delnkd contribution plan is a post-retirement benel1blan under which the company pays[(xéd contributions
into a separate company and will have no legal or constructive obligation to pay further amounts. Obligationsfor
contributionsto del‘akd contribution pension plans are recognised as an employee benelf bxpense in surplus or
delit when they are due. Prepaid contributions are recognised as an asset to the extent that a cash refund or a
reduction in future paymentsis available.

Delfled beneltlblan
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FORTHEYEARENDED 31 MARCH 2013 (continued)

c)

3.8

3.9

Termination benelt}

Termination benel#3 are recognised as an expense when the company is demonstrably committed, without a
realistic possibility of withdrawal, to a formal detailed plan to either terminate employment before the normal
retirement date, or to provide termination benel#3asaresult of an ol’el made to encourage voluntary redundancy.

Termination benel 3 for voluntary redundancies are recognised as an expense if the company has made an olel
encouraging voluntary redundancy, it isprobable that the olet will be accepted, and the number of acceptances
can be estimated reliably. Benel#d falling due more than 12 months after the end of the reporting period are
discounted to their present values.

Short-term benelt$
Short-term employee benel T bbligations are measured on an undiscounted basisand are expensed asthe related
service is provided.

Aliability isrecognised for the amount expected to be paid under short-term cash bonusplansif the company has
apresent legal or constructive obligation to pay thisamount asaresult of past service provided by the employee
and the obligation can be estimated reliably.

provisions

Provisions are recognised when the company has a present legal or constructive obligation as a result of past
events; it isprobable that an outl'élv of resourceswill be required to settle the obligation; and the amount can be
religbly estimated. Provisions are not made for future operating losses.

Provisions are measured at the present value of the expenditures expected to be required to settle the obligation
using apre-tax rate that rel'ebts current market assessments of the time value of money and the risks specimto
the obligation. The increase in the provision due to the passage of time is recognised as an interest expense.

revenue
Revenue comprises amountsinvoiced to customers for goods and services and is recognised at the fair vaue of
the consideration received or receivable, and excludes value added tax.

Roveniie fram tha cale nf annde ie recnanicad when danil thnt ridke and rewarde af awnerchin af the aande are
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FORTHEYEARENDED 31 MARCH 2013 (continued)

3.10

3.11

3.12

b) It is probable that the economic benel#3 or service potential associated with the transaction will [alv to
the company.

C) The stage of completion of the transaction at the reporting date can be measured reliably.

d) The costsincurred for the transaction and the coststo complete the transaction can be measured reliably.

When the outcome of atransaction involving the rendering of servicescannot be estimated reliably, revenue shall
be recognised only to the extent of the expenses recognised that are recoverable.

finanCeinCome
Fnance income comprises interest income earned on funds invested, interest charged on overdue customer
accounts and adjustmentsin terms of GRAP 104.

Interest isrecognised on the time proportion basisusing the el‘gktive interest method over the period to maturity,
when it isdetermined that such income will accrue to the company.

finanCe expenses
Hnance expenses comprise interest and penalties payable on overdue accounts and adjustments in terms of
GRAP 104. Interest is calculated and recognised in surplus or del¢it using the elettive interest method.

TaxaTion
Income tax comprises current and deferred tax. Income tax expense is recognised in surplus or del’éit except to
the extent that it relatesto itemsrecognised directly in the statement of changesin net assets.

Current tax comprises tax payable calculated on the basis of the expected taxable income for the year, using
the tax rates enacted or substantively enacted at the reporting date, and any adjustment of the tax payable for
previous years.

Deferred tax is recognised in respect of temporary dil’elences between the carrying amounts of assets and
liabilities for [iabncial reporting purposes and the amounts used for tax purposes. The amount of deferred tax
provided for is based on the expected manner of realisation or settlement of the carrying amount of the assets
and liabilitiesusing the tax rates enacted or substantively enacted at the reporting date. The el'gbtsof deferred tax

Af Ans Al AnAAG in FAav ratAc e raeanniond in airnli e ar AR B Avaant 4 Hhe AviAnt hat it rAlatAc A FAame nresiarniehs



o-Q-o

STATE INFORMATION TECHNOLOGY AGENCY SOCLID

SITA | Annual Report | 2012/2013

notestotHe AnnuAl finAnCiAl st At eMent

FORTHEYEARENDED 31 MARCH 2013 (continued)

3.13

3.14

3.15

Deferred tax assets and liabilities are o[&t if there isa legally enforceable right to olisht current tax liabilities and
assets, and they relate to income taxes levied by the same authority on the same tax entity, or on dilelent tax
entities, but they intend to settle current tax liabilities and assetson anet basis or their assets and liabilities will be
realised simultaneoudly.

rel aTed par Ties

The company operatesin an economic environment currently dominated by entities directly or indirectly owned
by the South African government. As a result of the constitutional independence that is guaranteed for the
dilielent spheres of government, only parties within the national sphere of government are considered to be
related parties.

Key management is delibd as individuals with the authority and responsibility for planning, directing and
controlling the activities of the company.

Close family members of key management personnel are considered to be those family members who may be
expected to in(ibnce, or be in(tbnced by key management individualsin their dealings with the company.

irregular,fruiTlessand wasTeful expendiTure
Iregular expenditure is deliabd as expenditure incurred in contravention of or not in accordance with a
requirement of any applicable legigation.

Fruitless and wasteful expenditure represents expenditure that was made in vain and would have been avoided
had reasonable care been exercised.

Allirregular, fruitless and wasteful expenditure is charged in surplus or delcit in the period in which it isidentil’&d.

Cash and Cash equival enTs

Cash includes cash-on-hand and cash with banks. Cash equivalents are short-term highly liquid investments
that are held with registered banking institutions with maturities of three months or less and are subject to an
insigniléhnt risk of change in value.
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4  property,pl Ant And eQuipMent
In Fend land  Buildings OTPUter  Oge ies  Tow
equipment  furniture
At 31 March 2013
Cost
Balance at beginning of year 24,743595 259966520 592295794 109587478 1,148,757 987,742,144
Additions and improvements - 1,969,503 11,302,144 2,549,396 - 15,821,043
Disposals/retirements - - (18527,230) (227,188) - (18,754418)
Balance at end of year 24743595 261,936,023 585,070,709 111,909686 1,148,757 984,808,770
Accumulated depreciation
Balance at beginning of year - 85261822 397,760851 66,327,710 803224 550,153,607
Depreciation charge - 8056346 57616617 8384254 27976 74,085,193
Disposalg/retirements - - (18,527,230) (224,392 - (18,751621)
Adjustment - - (80,541) - - (80,541)
Balance at end of year - 93,318,168 436,819,697 74,487,573 831,200 605,456,638
Net carrying amount 24,743,595 168,617,855 148,251,011 37,422,114 317,557 379,352,132
At 31 March 2012
Cost
Balance at beginning of year  24,743595 258,320,709 568777464 107999665 1,148,757 960,990,190
Additions and improvements - 1645811 34,967,115 1,717 544 - 38330470
Adjustment - - - - - -
Disposals/ Retirements - - (11,448,785) (129,731) - (11,578516)
Balance at end of year 24743595 259966520 592295794 109587478 1,148,757 987,742,144
Accumulated depreciation -
Balance at beginning of year - 75427387 346505510 57,105762 769283 479,807,942
Depreciation charge - 9834435 62,131,081 9,348,941 33941  81,348398

Impairment -
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5

intAngibl e Asset s

in Rand

At 31 March 2013

Cost

Balance at beginning of year
Additions and improvements
Disposals/retirements
Balance at endof year
Accumulated amortisation
Balance at beginning of year
Amortisation charge
Disposals/retirements
Adjustment

Balance at end of year

Net carrying amount

At 31 March 2012

Cost

Balance at beginning of year
Additions and improvements
Disposals/retirements
Balance at endof year
Accumulated amortisation
Balance at beginning of year
Amortisation charge
Disposals/retirements

Intangible assets Internally Total
generated
intangible asset
181,570,768 - 181,570,768
31,329,168 168,942,765 200,271,933
(9,849431) - (9.849431)
203,050,505 168,942,765 371,993270
147,451,454 - 147,451,454
8231579 - 8,231,579
(9,849431) - (9,.849431)
11,911 - 11,911
145845513 - 145845513
57,204,992 168,942,765 226,147,757
173,167,110 - 173,167,110
8429310 8429310
(25,652) (25,652)
181,570,768 - 181,570,768
135,151,235 135,151,235
12325871 12,325,871
(25,652) (25,652)
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6  CApitAl And oper AtionAl Co MMit Ments
in Rand 2013 2012
Budgeted and contracted for 203,126,485 899,205,127
203,126,485 899,205,127
The capital and operational commitments are funded through the company’s operational activities.
7 deferredtAx Assets
Deferred tax assets are attributable to the following:
in Rand Statement 2013 2012
of [Hancial
performance
movement
Movement in impairment on trade receivables (6,199,809) 58,373,262 64,573,071
Accrual for leave pay benelt3 (2418,031) 19,850,064 22,268,095
Post-retirement medical benel13 (1,165911) 34,996,569 36,162,480
Income received in advance (10,595,831) 18,965,563 29,561,394
Performance bonus (20,494,010) - 20,494,010
Circular 9 adjustment 843913 1,796,958 953,045
Leases 676472 2,137,903 1,461,431
Prepayments 766,345 (8426,703) (4,193,048)
Section 24C allowance 10,129,830 (18,965,563) (29,095,393)
Depreciation/amortisation 1,021,361 (51,048973) (52,070,334)
(27,435670) 62,679,080 90,114,751

Reconciliation between opening and closing balance
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8 CAsHANnd CAsHeQuivAl ents

in Rand 2013 2012
Rngfenced cash 126,805,153 155,096,090
- IAMSproject 152,804 18,425,745
- Income received in advance 51,870,349 61,888,345
- Municipal guarantees 1,437,000 1,437,000
- Post-retirement medical benelt$ 73,345,000 73,345,000
Other surpluscash 1,382,047,481 1,393,924,109

1,508,852,635 1,549,020,199
Analysis of other 1,382,047,481 1,393,924,109
- Current account balance 65,627,348 16,698,535
- Call account balance 48,156,820 23,716,679
- Investment account balance 1,268251,713 1,353497,295
- Cash [kt 11,600 11,600

Rngfenced cash representscash received from customersto be utilised for speci@projectsin the future,deposits
held for rental and municipalities and money that have been ringfenced to manage the immediate risk of an
uncovered post-retirement medical beneltliability.

The company’sexposure to interest rate riskand asensitivity analysisfor [Bhncial assetsand liabilities are disclosed
in note 24.

The average rate of interest on the cash balances was 5.13% (2012: 5.56%)
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9 trAdeAnd ot Her reCeivAbl es
in Rand 2013 2012
Trade receivables 1,313616,369 1,550,060,721
Less: Impairment of trade receivables (267,036,592) (295,398.478)
1,046579,777 1,254,662,243
Other receivables 3,296,057 18,315,307
1,049.875,834 1272977550
The company’s exposure to credit and currency risk and impairment lossesrelated to trade and other receivables
isdisclosed in note 24.
10 prepAyMents
in Rand 2013 2012
Software maintenance costs - Non-current portion 34674974 -
Software maintenance costs - Current portion 24476450 14975173
59,151,424 14975173
Prepayments relates to payments made for software maintenance costs. The non-current portion relates to
software maintenance that would be rendered more than 12 months fter the reporting date.
11 sHAr e CApit Al
in Rand 2013 2012

Authorised and issued
One ordinary share at R1.00 each 1 1
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13 post-retireMent eMployeebenefits

in Rand 2013 2012
Present value of unfunded obligations 124,987,745 129,151,713
Pan assets - -
Unrealised actuarial gains - -
124,987,745 129,151,713
Movement in the present value of the delfled beneltliability
Balance at beginning of year 129,151,713 117,103,090
Satement of [hbncial performance movement (4,163968) 12048623
Current service cost 6,085,129 2,102423
Interest cost 8545236 7,593,097
Contributions paid (734,688) (661,898)
Negative past service costs (8,777,687) -
Realised actuarial (gain)/loss (14,281,958) 3,015,001
Balance at end of year 124,987,745 129,151,713
Employee beneltlexpense
Current service cost 6,085,129 2,102,423
Interest cost 8,545,236 7,593,097
Bxpected return on plan assets - -
Net actuarial losses/gains recognised in surplus or delicit (14,281,958) 3,015,001
Negative/positive past service cost (8,777687) -
Total employee beneltbxpense (3429,280) 12,710521
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Principal actuarial assumptions

Grossdiscount rate Zero-coupon Zero-coupon

South African South African
bondyield curve  bond yield curve
(8% (89%)

Healthcare cost in[&tion

05%lower than
valuation discount
rate at each term

0.5%lower than
valuation discount
rate at each term

to maturity (7.9%)  to maturity (7.9%)
Pre-retirement mortality assumptions:
- Males SA85-90 L SA85-90 L
- Females SA85-90 L rated SA85-90 L rated
down 3years down 3 year(s)
Post-retirement mortality assumptions:
- Males PA(90) rated down  PA(90) rated down
2 year(s) 2 year(s)
- Females PA(90) rated down  PA(90) rated down
2year(s) 2year(s)
Bxpected retirement ages:
- Males 60.66 years 60.66 years
- Females 60.56 years 60.56 years
Continuation percentage 100% 100%

The medical in(ation rate is assumed to be 0.5%lower than the valuation discount rate at each term to maturity.

The company provides for post-retirement medical benel#d to the following qualifying employees:
a) BEx-Infoplan employeeswho transferred to the company on 1 April 1999 and who remain members of STA-

approved medical aids;

b) Bx-SAPSemployees who transferred to the company on 1 April 1999; and
C) Cther former public sector employees who transferred to the company on or after 1 April 1999 and who

remain members of ITA-approved medical aids.

The amountsdue in respect of the company’s liability regarding the post-retirement medical benel T have been



STATE INFORMATION TECHNOLOGY AGENCY SOCLID

o-Q-o

SITA | Annual Report | 2012/2013

notestotHe AnnuAl finAnCGiAl st At eMent

FORTHEYEARENDED 31 MARCH 2013 (continued)

13.1

Sensitivity analysisrelating to the assumed medical cost trend rates:

Increase of Base Decrease
1% of 1%
Change in liability in Rand 101,147,145 124,987,746 156,664,084
Change in liability asa % 19.07% 0% (25.34%)
Service cost in Rand 3,455,879 4315573 5459577
Interest cost in Rand 6,814,624 8545236 10,188,398
2013 2012 2011 2010 2009
Experience adjustments (23,274,000) 3015001 (1,887674) (4349021) (5475122)
Present value of deltled benel#]
obligation 124,987,745 129,151,713 114,230403 84,010,040 78,264

emploYeeBenefiTs
All permanent employees are members of the following independent funds:

Denel Retirement Fund:

The Denel Retirement Fund isadelnkd contribution fund, managed by aBoard of Trusteesin termsof the Pension
Funds Act of 1956 (Act no 24 of 1956). The company has no [abncial liability in respect of thisfund.

Government Employees Pension Fund:

Retirement benel#3 are provided by membership of the Government Employees Pension Fund, which is a
delinbd benel#lfund. However, as the company’s responsibility regarding the funding of the shortfall of the
pension fund is limited to the current contributions made on behalf of its employees, this fund is classil’el as a
delinkd contribution fund from the company’s perspective. The Government of South Africa, asthe employer, is
responsible for any shortfall in this Fund. This responsibility is governed by the General Pensions Act 29 of 1979
and Government Employees Pension Law, Proclamation 21 of 1996.
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14 trAdeAnd ot Her pAyAbl es
in Rand 2013 2012
Trade payables 405,024,519 764,302,969
Leave pay accrual 75,937 641 84,573,466
Accrual for 13th cheque 5174924 5,334,689
Non-trade payables 87,229,107 38,122,598

573,366,191 892,333,722

The company’s exposure to currency and liquidity risk related to trade and other payablesisdisclosed in note 24.

15 provisions
in Rand 2013 2012
Balance at beginning of year 73,192892 25,000,000
Additional provision (reversed)/raised during the year (73,192,892) 70,645,200
Utilisation of provision during the year - (22,452,308)
Balance at end of year - 73,192892
The utilisation of the provision relates the payment of the performance bonuses for the previous [hbncial year,
which is dependent on compliance to the integrated performance management policy and approval being
granted by the Board.

16 inCoMer eCeived in AdvAnCe

in Rand 2013 2012

Unearned revenue 15,710,999 23,598,028
RHngfenced cash (refer to note 8) 52,023,153 80,314,090
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17

18

revenue

in Rand

Acquisition management
BPO service desk
Commercid printing
Contract management
ICT advisory services
Information management
Managed applications
Managed desktop
Managed infrastructure
Project management
Requesting and fulllilnent
Security management
Service management centre
Training

ICT research

Solution development

Cost of sAles
in Rand

Direct depreciation
Direct amortisation

Direct labour
Service delivery expenditure

2013 2012
995 17,738,500
16,859,624 90,764,727
32417985 17,793,514
- 99,662
44,961,828 36,784,245
35461,622 83,332,721
396,784,403 741,615,663
392,226,468 715,807,242
1,815954,847 1,766,707,186
73,005,085 247,665,356
1,263,238,797 926,248,049
27478329 22/059,714
24679327 26,314,988
39,188,093 36,164,575
83223 -
120,694,513 -
4,283,035,140 4,729,096,142

2013 2012
64,780,229 64,446,860
6,415,726 8,617,935
1,157,964,093 1,306,905,501
2,026,767,012 2103817077
3,255,927,059 3,483,787,373
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20 oper Ating expenses
The following separately disclosable items are included in operating expenses:
in Rand 2013 2012
Auditor’sremuneration
- Audit fees 9441632 11,731,281
Amortisation
Total amortisation 8231579 12,325,871
Included in cost of sales (6,415,726) (8,617,935)
Non-recoverable amortisation 1815854 3,707,936
Depreciation
Total depreciation 74,085,193 81,348,398
Included in cost of sales (64,780,229) (64,446,860)
Non-recoverable depreciation 9,304,965 16,901,538
Impairment movement
- Property, plant and equipment - -
- Trade and other receivables (28,361,386) 191,012,767
Net Loss on disposal of assets 95,883 562,634
Operating lease expense 34,156,647 31,680,847
Salfidosts 255,758,512 403,238,147

Refer to annexure A for directors remuneration




STATE INFORMATION TECHNOLOGY AGENCY SOCLID

@

SITA | Annual Report | 2012/2013

notestotHe AnnuAl finAnCGiAl st At eMent

FORTHEYEARENDED 31 MARCH 2013 (continued)

22

23

finAnCe expenses
in Rand

Notional interest incurred
Interest paid
Foreign exchange loss

inCoMetAx expense
in Rand

Current tax expense
Income tax charge
Prior year underprovision

Deferred tax expense

Origination and reversal of temporary dil’elences
Calculated tax loss

Total income tax expense

Reconciliation of elf8ctive tax rate
Prol#or the period

Total income tax expense
Prolfbxcluding income tax

2013
Y%

2013 2012
27453308 32,518,945
4,766,333 1,710,243
1,221,463 -
33,441,105 34,229,188
2013 2012
139,490,044 202,261,356
12,502,700
27435670 (54,605,916)
179428415 147655440
399,115,804 366,563,363
179428415 147,655,440
578544219 514,218,803

2012

Y%
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24

a)

finAnCGiAl instruMents

Credit risk

Credit riskisthe riskof [Alncial lossto the company when the customer or counterparty to the [hbincial instrument
failsto meet its contractual obligations. It arises principally from the company’s receivables from customers.

The company limitsits counterparty exposure arising from money market instruments by dealing only with well-
established [nhncial institutions of high credit standing. Exposure relating to trade and other receivables, which
mainly consist of national and provincial government departments as well as local government, is managed by
entering into contractual agreements that indicate payment terms of the services rendered. These customers
fall within the ambit of the Public Fnance Management Act,1999 (Act No 1 of 1999) and the Municipa Finance
Management Act, 2003 (Act No 56 of 2003). These legislations prescribe that suppliers of products and services
be paid within 30 days or as stipulated by agreements entered into.

The carrying amount of [inbncial assets representsthe maximum credit exposure. The maximum credit exposure
to credit risk at the reporting date was:

Carrying amount

in Rand Note 2013 2012

Trade receivables 9 1,046,579,777 1,254,662,243

Other receivables 9 3,296,057 18,315,307

Cash and cash equivalents 8 1,508,852,635 1,549,020,199
2,558,728,469 2,821,997,749

Impairment losses

The aging of trade receivables net of the impairment loss at the reporting date was:

in Rand 2013 2012
Not past due 515,317,861 728,169,093
Past due 0 - 30 days 198,876,834 145,848,701
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Credit quality of [Hancial assets
Tradereceivables

The credit quality of [nbncial assets that are neither past due nor impaired can be assessed by reference to
external credit ratings, except for the credit quality of individual government debt that cannot be determined
individualy as government as a whole is assessed by international rating agencies in total. Management does
not deem it appropriate to assign anational rating to specilldebtors. Government debt does not prescribe and
therefore the credit risk exposure islimited.

in Rand 2013 2012

Cash at bank

Zero risk (CPD) 1,394,942,385 1,490,185440

Fitch BBB 113,735,984 58,823,159

Cash on hand 174,266 11,600
1,508,852,635 1,549,020,199

The movement in the allowance for impairment in respect of trade receivables during the year was asfollows:

in Rand 2013 2012

Balance at beginning of year 295,398,478 104,385,711
Impairment loss recognised (28,361,886) 191,012,767
Balance at end of year 267,036,592 295,398,478

The impairment loss is based on history on invoices over 360 days and speciléhlly identil’ali invoices that are
considered doubtful based on information in the company’spossession. Each debtor isanalysed individually and
adecision to impair ismade.
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b)

Liquidity risk

Liquidity risk is the risk that the company will not be able to meet its [hbncial obligations as they fall due. The
company’s approach in managing liquidity risk is to ensure, as far as possble , that it will aways have sul“dient
liquidity to meet its liabilities when due, under normal and stressed conditions, without incurring unacceptable
lossesor risking damage to the company’sreputation. Thisriskismanaged by maintaining adequate cash reserves
by continuously monitoring cash Lalv forecasts, actual cash [alvs and the maturity prolid of lihbncial assetsand
liabilities.

The following are the contractual maturities of [hbncial liabilities, including estimated interest payments and
excluding the impact of netting agreements:

31 March 2013

in Rand
Carrying Contractual 6 monthsor 6-12 1-2years
amounts cash [Bw less months

Trade and other payables 571,702,161 571,702,161 571,702,161 - -

571,702,161  571,702161 571,702,161 - -

31 March 2012

in Rand
Carrying Contractual 6 monthsor 6-12 1-2years
amounts  cash [l less months

Trade and other payables 891,391,047 891,391,047 891,391,047 - -
891391047 891,391,047 891,391,047 - -

Currency risk

Currency risk arises from exposure to foreign currencies when the value of the rand changesin relation to these
currencies. The company primarily transactsin USdollars when dealing with foreign transactions.

The company’s exposure to foreign currency risk was minimal.
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d)

Interest rate risk
At the reporting date the interest rate prol3d of the company’sinterest-bearing [bncial instrument was:

Carrying amount
in Rand 2013 2012

Fixed interest rate
The company does not hold any [xéd interest rate (hbincial instruments.

Fair value sensitivity analysis for [xéd rate instruments

The company doesnot account for any [xéd rate (abncial liabilities at fair value through surplus or del’éit, and the
company does not designate derivatives (interest-rate swaps) as hedging instruments under a fair value hedge
accounting model. Therefore achange in interest rate at reporting date would not aliekt surplus or del'git.

Variable interest rate
Cash and cash equivalents 1,508,852,635 1,549,020,199

Fair value sensitivity analysis for variable interest rate instruments

The sensitivity analysis below has been determined based on the exposure to interest rates at reporting date
and the stipulated change taking place at the beginning of the [hbncial year and held constant in the case of
variable rate borrowings. A 100 basis point increase or decrease has been used, as this represents management’s
assessment of the possible change in the interest rates.

If interest rates had been 100 basis points higher/lower and all other variables
held constant, the company’s surplus before taxation would increase/decrease

by: 1,508,853 1,549,020
2013 2012
Carrying Carrying
amount amount

Categories of (Abncial instruments
Fnancial instruments at amortised cost:
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26

rel Ated pArties

Transactionswith government

The company is 100% owned by the government of South Africa represented by the Minister for Public Service
and Administration.

The company isa schedule 3A national public entity in termsof the Public Fnance Management Act, 1999 (Act No
1 of 1999). The related party disclosures are in terms of the requirements of IPSAS20 (related party disclosures).

Related parties of the company consist of government departments, state-owned enterprises and other public
entitiesin the national sphere of government and key management personnel of the company and close family
members of related parties. All transactions entered into with related parties are at arm’slength.

Transactions with key management personnel

The key management personnel are directors and executive managers of the company for the year ended
31 March 2013.

Transactions with key management personnel are disclosed in annexure A.
oper Ating | eAses

Operating lease expense

The company entered into non-cancellable operating lease agreements for the occupation of certain premises.
At the reporting date, the future minimum lease payments under these lease agreements were as follows:

in Rand 2013 2012
Lessthan 1 year 31,095,144 22,373,135
Between 1 and 5 years 10,887,181 14,893,885

More than 5 years - -

41,982,325 37,267,020

Operating lease income
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27

28

Contingent |iAbil ities

Litigationsand claims:

The company hasapossible liability of approximately R2.6 million towards former employeesresulting from legal
action taken by these employees. Based on legal advice, the probability is not determinable in all these claims as
the ruling could go either way. It is not possible at this stage to estimate the exact potential damages and legal
costsinvolved asthe litigations are either still ongoing or STA has not been formally notil&ll of the outcome of
the court proceedings. Legal costsin respect of these mattersis expected to amount to at least R324 039.

There are various other claims against STA estimated at approximately R205.2 million. Based on legal advice, the
probability is not determinable in the majority of these claims asthe ruling could go either way. Furthermore, it
isnot possible at thisstage to estimate the exact potential damages and legal costsinvolved asit will have to be
proved by the plaintilisldefendants. Legal costs in respect of these matters are expected to amount to at least
R7.5 million.

Contingent liability relating to surplusfunds

Intermsof section 53(3) of the Public Fnance Management Act, STAisrequired to remit back to National Treasury
any surpluses at the end of its Cnbncial year. However, as STA does not receive a vote from National Treasury and
isa self-sustaining, self-funding entity, a submission isin the process of being made to National Treasury via DPSA
for STA to retain its accumulated surpluses at 31 March 2013. Until such time as this gpproval is granted, the
accumulated surplus of R1,913,870,625 is considered to be a contingent liability. Based on previous experience, it
isexpected that the request to retain STA's accumulated surplus at 31 March 2013 might be granted.

stAndArdsissued but not yet effeCtive

At the date of approval of these [hbncial statements, the following standards and interpretations were in issue
but not yet elettive:

Standard/Interpretation Applicable to
SITA
GRAP 18 Segment reporting NA
GRAP20 Related party disclosures YES
GRAP25 Employee benel %3 YES
GRAP27 Agricultural assets (replaces GRAP 101) N A
MNDAD N4 lat A AaitlrlA AaamAt A (vAanlAaa~aas MDA D 4 NN\ AV, mal
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29 A)irregul Ar expenditure

2013 2012
R R
Opening balance 118,495,295 266,736,980
Add: Irregular expenditure - current year 44417 831 18,166,782
Less: Amountscondoned (122,798,877) (161,689,505)
Add/(Less): Pior year adjustment 14,335,240 (4,718962)
Less: Amountsrecoverable (not condoned) - -
Less: Amountsnot recoverable (not condoned) - -
Irregular expenditure awaiting condonation 54,449,489 118,495,295
Analysisof expenditure awaiting condonation per age classil’chtion
Current year 6,325,691 18,166,782
Prior years 48,123,798 100,328,513
Total 54,449,489 118,495,295
b) fruitless And wAst eful expenditure
2013 2012
R R

Opening balance 2,051,707 2,044,707
Add: Fruitless and wasteful expenditure - current year 1,165,933 7,000
Less : Amounts written ol ] (215454) -
Less: Amounts not recoverable (not condoned) - -
Fruitless and wasteful expenditure awaiting write-oli] 3,002,186 2,051,707
Analysis of expenditure awaiting write-olper age classilichtion
Current year 1,165,933 7,000
Pior years 1,836,253 2,044,707
Total 3,002,186 2,051,707

Details of fruitless and wasteful expenditure
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1. detAilsof irregul Ar expenditure-Current yeAr

continued procurement, without a valid
contract, of hardware and software support

responsible o[ “dials are no

longer in the company’s

Incident Disciplinary stepstaken/ Prior Current Totals
criminal proceedings year 2012 Year
IE00055: . The matter hasbeen - 83,506 83,506
Irregular expenditure arising from the referred to Internal Audit
continued procurement, without a contract, for investigation in order
of courier services after expiry of the initial to conli#th the facts and to
contract on 30 November 2012. recommend the necessary
process for [Ablisation.
. Theinvestigation isin
reporting phase.
IE00054: . The matter hasbeen 114,239 - 114,239
Irregular expenditure arising from referred to Internal Audit
unauthorised deviation from the normal for investigation in order
procurement processes and procedures to conli#th the facts and to
when procuring emergency plumbing recommend the necessary
services from a supplier. process for [nblisation.
IE00053: . The matter hasbeen 928,222 - 928,222
Irregular expenditure arising from referred to Internal
unauthorised deviation from the Audit for investigation.
procurement processes and proceduresby: Upon completion of
. The renewal of licences utilising a the investigation the
tender which provided for hardware recommendationswill be
maintenance only; considered.
. Procuring the licences from service . Theinvestigation isin
providers without valid contractsin place. reporting phase.
The service is considered critical in
maintaining the security posture of the client.
IE00052: . The matter hasbeen 4013516 -| 4013516
Irregular expenditure arising from the referred to Internal
continued procurement, without a contract, Audit for investigation.
of maintenance and support servicesfor the Upon completion of
networking equipment hosted at various the investigation the
switching centresthroughout the country. recommendationswill be
The second extension of the initial contract considered.
expired on 31 December 2010. . Investigation isin execution
phase.
IE00051: . Disciplinary action could
Irregular expenditure arising from the not be instituted asthe 25,394,760 | 12,697,380 | 38,092,140
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FORTHE YEARENDED 31 MARCH 2013 (continued)

2(A) detAilsof irregul Ar expenditureCondoned

Item | Incident Condoned by
No (condoning
authority)

Amount

1 IE00028: Board of directors
Tender 398—RFQ 398-2007

Irregular expenditure arising from the continued procurement of
maintenance and support services from the supplier, Waymark
Infotech, for the period 1 August 2010 to 31 March 2011 after expiry
of the initial contract.

. The supplier continued with the maintenance service on
instruction of the client, SAPSSystems Manager for UDISS(Lt. Col.
Carin Engelbrecht).

. SAPS concern was that failure to continue with the provision of
the services would hamper its core function of crime prevention.

. Degpite several reminders to the client to provide us with formal
authorisation to renew this contract, it failed to do this in the
required time, but still continued to task the supplier itself after
the contract had expired.

. The services rendered to the client were critical and could not be
discontinued.

- No further irregular expenditure is expected to occur.

2,606,580

2 IE00027: Board of directors
SUB 264/2009:

Irregular expenditureincurred asaresult of thecontinued procurement
of Satellite Safe services for the period 1 April 2009 to 30 May 2009
after expiry of the initial contract.

Internal Audit investigation revealed that the irregular expenditure
resulted from delay by the original enterprise manufacturer (OBM) to
conlh that the supplier was a sole supplier.

Sopping the Satellite Safe Serviceto the DoDdueto therenewal delays
was not an option as this would have compromised DoD security.
No further irregular expenditure is expected to occur.

8,931
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notesto tHe AnnuAl finAnCiAl st At eMent

FORTHEYEARENDED 31 MARCH 2013 (continued)

ltem
No

Incident

Condoned by
(condoning
authority)

Amount

IE00026:

Irregular expenditure arising from the continued procurement of
maintenance and support services of the patient administration and
billing (PAAB) system for the Mpumalanga Dept of Health without a
valid contract in place.

The irregular expenditure incurred earlier during the period Sept
2008 to 31 March 2010 was condoned in March 2011. However,
as the contract has to date still not been concluded, expenditure
subsequentlyincurred from 1 April2010to 31 July 2011 also constitutes
irregular expenditure. A six months interim contract, covering the
period 1 October 2011 to 31 March 2012, was concluded.

The services rendered to the client were of a critical nature and could
not be discontinued.

A new contract has been concluded for one year from 1 April 2012
until 31 March 2013.

Board of directors

7,883,804

IE00025: Reakgona Commercial & Industrial Hygiene
CTN-INT 023

Unauthorised expenditure in respect of olide cleaning services
incurred for the period 1 July 2009 to 30 August 2009.

The irregular expenditure wasincurred asaresult of delaysin renewal
of the lease agreement with the landlord, IFOURproperties.

The cleaning contract could not be renewed without a lease
agreement in place.

No further irregular expenditure is expected to occur.

Board of directors

13,658

IE00024:
RFB 668/2008:

Failure by senior olfdials to follow proper procurement processes
when engaging the services of a consultant to supply consultancy
services on the STA's corporate balanced scorecard implementation.

. The supplier was appointed using the single source procurement
processwithout approval by the SBor SRCasprescribed by STAs
own procurement policy (SOPP)

«. Two of the most senior ol idialswho approved the businesscase at

—eem ek e N me ol miim i e N i e OWVT A e .

Board of directors

184,210
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FORTHE YEARENDED 31 MARCH 2013 (continued)

2(b) detAilsof furtHer irregul Ar expenditureCondoned

Item | Incident Condoned by
No (condoning
authority)

Amount

1 IE00051: Board of directors

. Irregular expenditure arising from the continued procurement
for nine months, without a valid contract, of hardware and
software support from Gijimaand LAN and cabling infrastructure
maintenance from XON for KZN Dept of Health after expiry of the
initial contract on 30 September 2011.

. A business case requesting approval to engage Gijima and XON
until 31 December 2012 to allow time for the R-Q processto run
its course, was approved by the Recommendation Committee on
24 July 2012.

. The service rendered to the KZN Dept of Health is considered
critical.

38,092,140

2 IE00048: Board of directors

Irregular expenditure arising from the failure by the responsible
oldials to renew the maintenance licence with Compuware, the sole
supplier of the Vantage software, while continuing to procure and
utilise its solution and support services.

829517

3 IE00047: Board of directors

Irregular expenditure arising from the continued procurement of the
maintenance services of the PABX system for the Dept of Correctional
Services (DoCS from the suppliers (Gijima and Dimension Data) for
the period 1 December 2010 to 31 March 2011 after expiry of the
initial contract.

4,554,082

4 IE00046: Board of directors

Irregular expenditure arising from the contravention of procurement
processesand proceduresby procuring servicesfrom service providers
without valid contractsin place.

59,597,220

5 IE00034: Board of directors

Irregular expenditure arising from the continued procurement of the
maintenance services of the PABX system for the Dept of Correctional
Services (DoCS from the supplier (GijimaAST) for the period 1 May

NNNN 4+ A N4 Liiaasa NNNN AfbAv Avnmiin s Af bl A tridb Al AatvAnd

2,749,123
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FORTHE YEARENDED 31 MARCH 2013 (continued)

2(b)

detAil sof fruitl ess And wAst ef ul expenditurewritten off

Item
No

Incident

Write-ol]
approved by
(condoning

authority)

Amount

IE00022:

Total interest and penalties paid for late payment of suppliersinvoices
inrespect of rentals for North West, Potchefstroom Durban and
Limpopo ol des.

Board of directors

169,954

IE00050:

Irregular expenditure arising from failure by the responsible o[ “dialsto
renew the maintenance contract with Beta Consulting (Pty) Ltd,asole
supplier of the Intelligible Business MAR a software used by the SAPS

Further irregular expenditure is likely to be incurred as SAPS has
continued to use the supplier. However, it has indicated that it will
settle directly with the supplier. Con[#hation thereof isbeing awaited.

The service rendered to the SAPSis considered critical.

Board of directors

38,500

IE00020:
(Learner employee)

Fruitless and wasteful expenditure arising from the payment of a
learner whose contract was terminated on 30 September 2011 but
he continued to be paid for October and November 2011. HRadmin
maintainsthat it received atermination notil&htion for thisindividual
only in December 2011.

Board of directors

7,000

TOTAL

215,454
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FORTHEYEARENDED 31 MARCH 2013 (continued)

30

31

32

non-AdJusting post reporting dAteevent

On 30 April 2013, the Board approved the voluntary severance package (VSP) and early retirement programme.

This was communicated to employees on 3 May 2013, when employees were invited to participate in these
programmes.

The programmes are anticipated to run from 3 May 2013 until 7 June 2013. It isanticipated that the cost relating
to the active take-up of these programmes will be approximately R0 million.

rest At eMent of CoMpAr Ativeinfor MAtion

During the current [bncial year, it has come to management’s attention that the classili¢htion of anounts as
contract work in progress was not accurate and that these amounts should be disclosed as trade and other
receivables. The elekt of this reclassil'¢htion is as follows:

Currently stated  Previously stated Dil'drence

Trade and other receivables 1,272977,550 1,258,172,280 14,805,270
Contract work in progress - 14,805,270 (14,805,270)
1,272977,550 1272977550 -

prior perioderror

in Rand

During the current [hbncial year, it has come to management’s attention that there were assets with a zero net
book value that are still in use. Asaresult, the carrying value of these assets was adjusted to rel’ekt their future

economic benel1d. The result of thisis as follows:

Post tax increase in accumulated surplus opening balance at 1 April 2011 (79,638,195)

NAArAncA in AAnrAaniAtinn AhAarAaA fAar thavAaar AanAAA 24 NAarah DN4ND MNNN4 444\
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new AppointMentsduringtHeperiod

non-exeCutivedireCtors (21 noveMber 2012)

Mr JMlakazi (Chairperson)
Mr KDlamini

Adv BMatlejoane

Mr SMngomezulu

Dr A Mokgokong

Mr Z Nomvete

exeCutive

None

resigned during t Heperiod

non-exeCutivedireCtors

None

exeCutive

None

ter Ms expired during t He period

non-exeCutivedireCtors (16 MAr CH2013)

Ms FC Potgieter-Gqubule (Deputy-Chairperson)
Ms SVBvuma

ANV
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y
sHAreHolders'diAry
sCHedul es
Thirteenth annual general meeting
SQubmission of [nbncial statements and annual report to the MPSA
Submission of annual report to Parliament September 2013
End of the new [hbncial year 31 Mach 2014
AnnuAl budget 2012/2013
Approval by the Board of directors March 2012
Submission to DPSA March 2012
Qubmission to National Treasury March 2012
strAtegiCpl An 2012/13t 0 2014/15
Approval by the Board of directors
Submission to DPSA March 2013
Submission to National Treasury March 2014
QuArterlyreports
SQubmission to DPSA Quarterly
AdMinistr Ation
DIRECTORATE: 1 APRIL2012 TO 31 MARCH 2013
NAME STATUS

Mr JMlgkazi (Chairperson)
Ms FC Potgieter-Gqubule (Deputy-Chairperson)
Ms SVBvuma

A_I~N™V/_ _ __ _

Appointed on 21 November 2012
Term expired on 16 March 2013
Term expired on 16 March 2013

-, .t 1 —_ AARA____I- AA4N
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Alter nAt ebo Ard MeMber s

Ms BV Malongete
Mr DCNiddrie

Mr KDlamini

Adv BMatlejoane
Mr SMngomezulu
Dr A Mokgokong

Mr Z Nomvete

CoMpAny seCretAry
MsT Zide

Telephone

Emalil

sitAAddr esses
Postal address
Physical address

Auditors
Auditor-General

bAnker s
Banking institute
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Term expired on 16 March 2013

Term expired on 16 March 2013
Appointed on 21 November 2012
Appointed on 21 November 2012
Appointed on 21 November 2012
Appointed on 21 November 2012
Appointed on 21 November 2012

Appointed on 1 April 2011/term ended 2013
+27 12482 3245
thandi zide@sita.co.za.

PO Box 26100, Monument Park, Pretoria, 0105
459 Tsitsa Sreet, Erasmuskloof, Pretoria, 0048

271 Veale Sreet (New Building),
New Muckleneuk, Pretoria

Sandard Bank of South Africa Limited
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